Beware of Toner Cartridges (or Other Consumables) Fraud

CUHK received warning from Universal Electronics Ltd. about several frauds happened among the
University and Hospital Communities recently. A Chinese male fraudulently claimed to be staff of
Universal Electronics Ltd. and replaced good toner cartridges with empty/used ones. Unfortunately,
one confirmed case happened in CUHK lately.

Business Office reminds all CUHK departments/units to be extra cautious towards verifying the
identity of any strangers who try to collect/replace items from your departments/units.

Please refer to the below email from Universal Electronics Ltd. for details of such frauds and ways
to prevent such cases to happen in your departments/units.

Business Office
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------- Start Quote ------

From: Andy Tam [mailto:andy_tam@uel.com.hk]
Sent: Thursday, December 27, 2007 9:37 AM
To: Undisclosed-Recipient:;

Subject: (Alert) - Beware of consumables stealing

Dear all,

Recently we were told that a Chinese male came to several University/hospital offices and
misrepresented himself an employee of Universal. Eyewitnesses told us that the Chinese male was



about 5°77-5’8", wearing glasses, long, curled hair, cigarette smoker and carrying a black plastic
bag.

The Chinese male also claimed that he was called upon to replace defective HP toner
cartridges. Though the man did not show any identity, the staffs were convinced that the man was
actually an employee of Universal Electronics Ltd who was JUCC supplier for over twenty years.
The man then removed and took away the original HP toners. He left the staffs with either a refilled
cartridge in one incident or replaced with a used/empty toner cartridge of different models in other
incidents. As a matter of fact, Universal Electronics Ltd. did not send any staffs to collect and
replace toner cartridges in above-mentioned incident.

Please call Universal Electronics Ltd. at 2529-4433 or 6209 9382 if you have any doubt about
the identity of a person who came to replace your toner cartridges without proper supporting
document such as Pick-up or Delivery Note with Universal Electronics Ltd. logo imprinted.

ST RS R T SR T - 4 —uwwma L
L il E’qﬁ%%ﬁ%@ﬁﬂ’ﬁmﬁﬂmeW@ﬁﬂ P@ﬁkFﬁ
[IBSES = =y 5777587 > WG » ROV - S Wmﬁ»##“[W%H%%

'_.EI

Wﬁﬁik4gj o i EURLE MR RO PP B {Fﬁj
LI BRI [%*@ﬁﬁ°ﬁW—ﬁm#W’WHM4m¢$H®wﬁmﬂ’ N
@iﬁﬁ“°*ﬂwﬁiw’ﬁmaﬁl?“””@ﬁﬁﬁ &S TR 2 - )
Pl N e

o

RN EeES s R R N G TEE S s pmﬁaiﬁkwfﬁ
BT) o F I PSS A~ Sy e A ﬁ# 2529-4433 §b’6209 -9382

Rgds

Andy Tam - Sales Executive
Universal Electronics Ltd.

Unit 502, 5/F Sunbeam Centre,
27 Shing Yip Street, Kwun Tong
T-2529 4433 /| F-2865 1995
email :

andy_tam@uel.com.hk
andy_tamll@hotmail.com
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