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Welcome to CU eLearning System
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Java & browser requirement

CU eLearning System is powered by Blackboard Learn. It is a full-featured and widely 

adopted eLearning environment around the world.  Students can check course 

announcements, download course materials, submit assignments and collaborate with 

team members in a group.  

To learn more please visit our website at http://www.cuhk.edu.hk/eLearning

Ensure that you are using supported browser and operating system:

• Check the supported browsers and operating systems list from 

http://kb.blackboard.com/pages/viewpage.action?pageId=72810639

• Java Runtime Environment (JRE) is required, you can download from 

http://java.sun.com/javase/downloads/index.jsp

Logging in (via MyCUHK) 1) MyCUHK:
https://portal.cuhk.edu.hk

• Login ID: 
Staff ID / Student ID 
(e.g. 123456 / 1100123456)

• Password: 
CWEM password

2) CUSIS and My Study > 
eLearning > 
CU eLearning System

Notes: 
If you can only see 
VeriGuide under eLearning, 
please check if you are 
using your Student ID (10-
digit, without ‘R’) to login.
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CU eLearning System: 
http://elearn.cuhk.edu.hk

• Username:  
Staff ID / Student ID
(e.g. 123456 / 1100123456)

• Password: 
CWEM password

Notes:
Newly admitted students can 
collect accounts and 
password online via the 
Student Computing 
Accounts Collection System 
(http://cai.itsc.cuhk.edu.hk/).

More information for 
Computing Accounts and 
IDs for Student 
(http://www.cuhk.edu.hk/its
c/onlineapp/accounts/cai.h
tml#student )

Logging in (direct login)
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Home 1) My Courses: 
Displays links to course 
you are enrolled in.

2) My Announcements: 
Displays announcements 
for courses and from your 
institution. 
Announcements 
communicate important, 
time-sensitive information.

3) Personalize Page: 
Change the color 
scheme of the page. 
Your institution 
determines if you are 
allowed to personalize 
the page.
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Home 4) Tools:
View announcements 
and grades for all courses 
a user is enrolled in. Send 
email to course members. 
View course calendar 
dates and tasks added 
by instructors. Add 
private personal 
calendar events and 
tasks. Access and edit 
personal information.

5) Global navigation is 
available everywhere in 
CU eLearning System. 
They present a 
personalized view of the 
learning environment. 
Click the arrow next to 
your name at the top of 
the screen to access the 
global navigation panel. 

7

Student Guide

4

5

Global Navigation

8

Student Guide

Tools Description

Bb Home: Gives you an overview of the items that are due and have recently 

been graded. Move your cursor over View to reveal your grade. Bb Home 

displays the five most recent activities relevant to you.

My Calendar: Review everything you have due and be reminded of when 

you need to complete it. 

Posts: Displays the latest posts in the courses and organizations you are 

enrolled in and follow. For example, you can see when a classmate submits a 

blog post in your course.

Updates: Review a list of notifications alerting you to important events and 

information. For example, you can see when an assignment has been graded.

My Grades: View your grades for each assignment, test, or activity in all of 

your courses. Sort the grades by date or course.



Courses 1) Course Search: 
You can search for a 
course, and if allowed, 
preview the course. Type 
a keyword or text string in 
the box, click Go . The 
results appears on the 
Browse Course Catalog 
page.

2) Course List: 
From the list, you can 
access any course you 
are enrolled in or 
teaching. For example, if 
you are a student in two 
courses and a teaching 
assistant in one course, 
your course list is divided 
into the courses you are 
enrolled in and the 
courses you are a TA for.

3) Course Catalog: 
You can search the 
catalog for courses or 
organizations. Select a 
category link or click 
Browse Course Catalog 
to begin your search. 
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Submitting Assignments 1) On the course menu, 
select the content area 
that holds the 
assignment.

2) On the Upload 
Assignment page, 
review the instructions 
and download any files 
provided by your 
instructor. If your 
response to the 
assignment is in a 
separate file, click 
Browse My Computer. 
and select a file to 
attach.

3) Click Save as Draft to 
save your changes and 
continue working later.
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Submitting Assignments 4) On the Review 
Submission History
page, click Continue.
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Submitting Assignments 5) When finished, make 
sure to click Submit.

6) A success message 
appears, confirming the 
assignment submission. 
Please check.

Notes: 
Avoid using long file name 
(i.e. more than 30 characters) 
or 
file name with special 
characters (e.g. @ ! # , () ” % 
‘ & ; * + :). 
(http://elearning.itsc.cuhk.
edu.hk/blog/?p=979)

12

Student Guide

5

6



Reviewing Assignment Grades 1) On the Course Menu, 
select My Grades.

2) The grade appears in 
the Assignment's row. 
To view more detail, 
click the assignment's 
title to Review 
Submission History 
page.
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3) From the inline viewer 
toolbar you can zoom
the contents of the 
document in or out 
and download the 
document.

4) You may also see 
grader’s Feedback on 
this page.
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Taking Tests 1) Navigate to the test 
and click the link 
associated with it.

2) Read the instructions. 
Click Begin to take the 
test.
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Taking Tests 3) As you work, answers will 
be saved automatically, 
or you can click Save
next to each question.

4) Click Save and Submit 
when you complete the 
test.

Notes: 
Please access the following 
link to see the 
recommended practices: 
http://elearning.itsc.cuhk.e
du.hk/blog/?p=878.
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Taking Tests 5) The performance results 
you receive after 
completing a test 
depend on the options 
selected by your 
instructor. 
For example, your 
instructor may only show 
the final score for one 
test, while for another 
test the final score and 
correct answers are 
displayed. Feedback 
includes one or more of 
the following:
• Final score for the test
• Answers submitted
• Correct answers
• Feedback for the 

questions

17

Student Guide

5

Creating Threads in a Forum 1) Access a discussion 
forum. 
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Creating Threads in a Forum 2) Click Create Thread on 
the action bar.

3) Type a Subject and 
Message. 

4) Alternatively, in the 
Attachments section, 
attach a file clicking 
Browse My Computer.

5) Click Save Draft to store 
a draft of the post or
click Submit to publish 
your reply.
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Replying Discussion Posts 1) Access a forum and 
select a thread.

2) For the first post, click 
Reply. Point to the post 
to see.
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Replying Discussion Posts 3) If needed, edit the 
Subject. Provide your 
reply in the Message
box. Attachments you 
upload using the 
content editor can be 
launched in a new 
window and can 
include alternate text 
to describe the 
attachment.

4) Click Submit.
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Creating a Wiki Page 1) Select a wiki title in a 
content area.
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Creating a Wiki Page 2) On the wiki topic page, 
click Create Wiki Page 
on the action bar.

3) On the Create Wiki 
Page, type a Name for 
the wiki page. Type 
information in the 
Content text box. You 
can use the content 
editor functions to 
format the text and 
include files, images, 
web links, multimedia, 
and mashups.

4) Click Submit.
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Editing and Commenting a Wiki Page 1) Click Edit Wiki Content 
next to the page’s title 
in the content frame. 
On the Edit Wiki Page, 
you can make changes 
to the name and 
content of the page. 

2) Click Comment
following the user’s 
contribution. The 
Comment box appears. 
Type a comment in the 
Comment box. Click 
Add. 
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Signing Up to Join 
a Self-Enrollment Course Group

1) Find the group listed on 
the Groups page.

2) Click Sign Up. 

3) The group will display on 
your My Groups control 
panel.  And you will see 
the available tools 
under the group.

Notes: 
Students cannot remove 
themselves once they have 
signed up for a group. Only 
Instructors/TAs have this 
privilege.
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Contact us 

• ITSC Service Desk:
https://servicedesk.itsc.cuhk.edu.hk/

• ITSC Consultation Hotline Service: 
Tel:   394 38845

• ITSC eLearning blog:
http://elearning.itsc.cuhk.edu.hk/blog/


