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Consultancy Skills in a Blended Virtual Learning EnvironmentConsultancy Skills in a Blended Virtual Learning Environment

M a r c  A u r e l  S c h n a b e l 1 &  E v e l y n  H o w e 2

1 School of Architecture – Chinese University of Hong Kong
2 Faculty of Dentistry – University of Sydney
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The course addresses the interprofessional social learning 
experiences of design and consultancy in public health promotion.

The program is based on a blended learning methodology with 
authentic social and professional experiences that allow students 
to gain knowledge beyond their discipline boundaries.

http://www.philosophy101.com/philosophy_The_Thinker_statue_by_Auguste_Rodin_often_used_to_represent_philosophy.jpg retrieved 24.10.08

Rethinking Learning
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Why?Why?
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Why Dentistry and Design?

Historically, with little exposure to graphic 
media during training, dentists have been 
expected on graduation to be able to 
promote themselves in professional practice 
using visual media. 

http://www.fredabeles.com/assets/2007/index.jpg retrieved 28.9.08
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In public communication using 
visual media they make mistakes.
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With little exposure to genuine clients Architecture students have been expected to 
develop effective communication skills for client consultancy involving liaison with 

disparate stakeholders.

Why Architects and Consultancy? 

http://www.pgadb.com/images/cartoon_architect.gif retrieved 24.2.2008
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• Flexibility to bring together different audiences & offer them a platform to 
collaborate

• Knowledge-sharing through diverse communication networks with multiple 
partners 

• Learning design and communication is a highly personal process requiring 
sharing of ideas and creativity

• Blended learning fosters both: individual and cooperative learning

Why Blended Learning?
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Context of Teaching & LearningContext of Teaching & Learning
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• 2 Faculties - 2 professional realms

• 2 countries (Australia & Hong Kong) - 2 cultures

• 2 teachers - 140 students (100 Dent 40 Arch)

• 28 groups (each 4 dentists & 1 architect)

• 1 semester  - UoS 6 credit points

• 5 products for a public health campaign

• Graduate attributes & Faculties’ and University’s 

Strategic Plans

• Sustainable praxis

Academic Context
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Gen Y & Net Gen

A linear thought process is much less common 

than bricolage

• Integrate virtual and physical

• Read visual images

• Both prefer and use inductive discovery

• Rapidly deploy attention and response

We blend:

Lecture & F2F, video, online communication, social networking, public presentation, exhibition

Student Context

Educating the Net Generation, Diana G. Oblinger and James L. Oblinger, Editors, www.educause.edu/educatingthenetgen/, 2005

http://www.educause.edu/educatingthenetgen/
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Learning

The social construction of meaning through dialogue, research, 
reflection & situated interaction around problems/issues

• Blended learning

• e-learning supports social interactivity to promote positive 
deep learning outcomes

So we

• utilise social psychology tools to foster interactivity

• model interaction ourselves

• personify our resources as active/interactive contributor 
(Mr Know-It-All)

NOT

• knowledge as substance & pedagogy as transfer

Facilitator Context
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1 Semester - 4 Activity Phases

Providing opportunity to: Multimedia modalities:

Activity Context

• Discuss • Narrative print, video, PowerPoint
• Adapt • Interactive website supporting interactivity & creativity
• Integrate • Communicative blog, chat, music, photos
• Reflect • Adaptive authentic community problem & investigation 

• Productive with products that will be utilised

Laurillard, D (2002) Rethinking University teaching: a framework for the effective use of learning technologiesAbingdon Oxon:Routledge Falmer
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Activity MapActivity Map
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Sample Activity
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WebsiteWebsite
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http://www.authentichappiness.com
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http://dentarch.ning.com/

http://dentarch.ning.com/group/edpr6012workinggroup
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Our Personal Sites / Strengths

http://www. http://dentarch.ning.com/profile/marcaurel http://dentarch.ning.com/profile/EvelynHowe
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Mr Know-It-All

Comments to Mr KIAComments to Mr KIA Mr KIA’s ResourcesMr KIA’s Resources

http://dentarch.ning.com/profile/MrKnowItAll
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Video-Collaboration

http://dentarch.ning.com/
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Video-Lectures & Presentations



Marc Aurel Schnabel & Evelyn LC Howe Faculty Dentistry, University of SydneyFaculty Dentistry, University of Sydney School of Architecture, Chinese University of Hong KongSchool of Architecture, Chinese University of Hong Kong

Focus GroupFocus Group
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• How did the blended learning 
activities (video conference, Mr KIA, UPenn) 

allow you to delineate & 
communicate your strengths, 
expertise and competencies?

• What specific aspects of the learning 
activities best fostered your team 
building & collaborative learning?

Focus Group Evaluation
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Reflective statements by students:

Architecture student: 

“I not only improved my own technical skills in design, 
but I understood that an architect not only has to be 
good in designing, construction and rendering. I also 
need to be a good communicator, manager and 
diplomat. I realized that other people’s views are 
actually also valuable. But most of all, I realized that I 
engage and deal with humans for humans and not 
just abstract concepts. 

Dentistry student:

“Initially I thought why do I have to do design. If I am 
a dentist, I just hire a designer. But now I can see 

that I have to know what designing means in order 
to ask for the right things and be able to judge the 

outcome that is presented to me. This project offered 
me not only insights into other professions, but I also 
gained new perspectives on what a dentist has to 

know.

Outcomes
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USE Item Dent Arch Qualitative information 

Learning outcomes & standards 18 32 Learning outcomes need to be clearer.  WebCT presentation must be streamlined

Teaching 37 43 WebCT resources were not understood to be teaching or were insufficient

Graduate attributes 81 74 Most prominent was communication skills

Motivation 66 58 Some problems associated with role confusion re “consultancy”

Assessment 70 75 Any difficulty was associated with unclear learning outcomes on WebCT

Relevance 67 68 Generally relevant and useful. Occasional teamwork problems

Staff response 80 89 Staff feedback was acceptable

Feedback received 63 58 Feedback received was adequate, feedback still in progress

Resources 46 77 Architecture resources are good, dentistry poor, problems with liaison

Creative development support 80 79 Generally reviewed as fostering development

Improvement 39 47 Suggestions were mainly related to improvement of administration

Evaluation data
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De Cervantes Don Quixote 1615
“The proof of the pudding is in the eating”
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Evelyn Howe
Psychologist: Communication skills & behavioural sciences in Dentistry

evelyn.howe@usyd.edu.au

Marc Aurel Schnabel 
Architect: Design & communication in Architecture

marcaurel@cuhk.edu.au

About us

http://dentarch.ning.com
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