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Rethinking Learning

The course addresses the interprofessional social learning
experiences of design and consultancy in public health promotion.

The program is based on a blended learning methodology with
authentic social and professional experiences that allow students
to gain knowledge beyond their discipline boundaries.




WHY?




Why Dentistry and Design?
-

Historically, with little exposure to graphic
media during training, dentists have been
expected on graduation to be able to
promote themselves in professional practice
using visual media.
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Why Architects and Consultancy?

With little exposure to genuine clients Architecture students have been expected to

develop effective communication skills for client consultancy involving liaison with
disparate stakeholders.
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Why Blended Learning?

Flexibility to bring together different audiences & offer them a platform to
collaborate

Knowledge-sharing through diverse communication networks with multiple
partners

Learning design and communication is a highly personal process requiring
sharing of ideas and creativity

Blended learning fosters both: |nd|V|duaI and cooperative learning




CONTEXT OF TEACHING & LEARNING




Academic Context

NN A,

HrHHHa L
lT” |

2 Faculties - 2 professional realms

2 countries (Australia & Hong Kong) - 2 cultures
2 teachers - 140 students (100 Dent 40 Arch)
28 groups (each 4 dentists & 1 architect)

1 semester - UoS 6 credit points

5 products for a public health campaign

Graduate attributes & Faculties’ and University’s

Strategic Plans

Sustainable praxis




Student Context

e PECTED . . .
Gen Y & Net Gen e cm:;zm.: TYPE IV MOUTHGUARD!

A linear thought process is much less common B ",
than bricolage

e Integrate virtual and physical

e Read visual images

e Both prefer and use inductive discovery

= Rapidly deploy attention and response o A e o TR e i

We blend:

Lecture & F2F, video, online communication, social networking, public presentation, exhibition



http://www.educause.edu/educatingthenetgen/

Facilitator Context

Learning

The social construction of meaning through dialogue, research,
reflection & situated interaction around problems/issues

- Blended learning
- e-learning supports social interactivity to promote positive

deep learning outcomes
So we

- utilise social psychology tools to foster interactivity
- model interaction ourselves

- personify our resources as active/interactive contributor
(Mr Know-It-All)

NOT

- knowledge as substance & pedagogy as transfer




1 Semester - 4 Activity Phases

Providing opportunity to:

Discuss
Adapt
Integrate
Reflect

Activity Context

Multimedia modalities:

- Narrative print, video, PowerPoint

e Interactive website supporting interactivity & creativity
- Communicative blog, chat, music, photos

- Adaptive authentic community problem & investigation
e Productive with products that will be utilised




ACTIVITY MAP




Sample Activity

Phase 2: Project Management & Professional Development — Expertise

Learning Outcome

Delineation &
communication of
individual expertise &
competencies

Week| Learning Objective Blended Leamning Activity Learning Resources: Assignment Assessment
MrKnow it Al
F2Fivideo- Online
conference :
Dent| |2-4 J Understand personal [ Introduce site & Complete “VIA- UPenn Authentic  JComplete Personal Profile jBlog entries
strengths & meaningfulfj meet Mr Know-[t- Strengths Happiness Site Cluestions on site
social interaction All', facilitators & Cuestionnaire Explore site & members
2ars
Establish an efficient |Attend lectures on : Complete Personal |Peers Set up group with assigned | Group
communication design principles ! Profile Login at site & | Posting of peers &  |team Membership
process : personalise page groups
Create design concept | Clarify individual  : Meet and read Mr Documents Set up individual Discussion
for promotional professional role & | Know It All (Mr KIA) |UoS outline professional role about key
products allocate team roles | resource materials concepts
) Discuss topic, Set up group with Presentations Post blog entries & minutes I
Arch approach & ' assigned team of all lectures of group meetings where Biog entries
management v you consult about key Group
: concepts & design ideas
'Postblog entries & | Library R
' minutes of group links to key texts or "
. X Discussion
| meetings papers e
' Gallery consultancy plan
examples of each
product typeftarget
audience

Effective team
interaction and
communication

Design of draft

message & concept
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WEBSITE




VIA Signature Strengths

Please choose one aplion in response o each statement. Al of the questions reflect stalements thal many people would ind desirable, but
we want you to answer only in terms of whether the statement describes what you are like. Plaase be honest and accurate! We can not

rank your sfrengths unfil you answer all of the 240 questions

1.

I find the world 2 very Interesting plce.

€ Vary Much Like Me € Like Ma © Meutral © Unlike Me © Very Much Unlike Ma

I alwrays go owt of my way To attend educational events.

" Very Much Like Me © Like Me © Neutral T Unlike Me © Very Much Unlike Me

I shways identify the reasons for my achons.

=
I

" Yery Much Like Me © Like Me © Neutral © Unlike Me © Very Much Unlike Me

Being zble to come up with new and different ideas is ome of my strang points.

L WVery Much Like Me " Like Ma © Meutral © Unlike Ma € Wery Much Unlike Me

I amvery aware of my surroundings.

' Vary Much Like Me € Like Me © Meutral © Unlike Me © Very Much Unlike Me

I always have a broad owtlook on what is going on.
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Dent-Arch 2009

Dentistry - Architecture Interprofessional Project

Main - My Page = Members Mr.KnowltAll © Timetable | Photos - Videos - Blogs

Groups

. ) Edit | Marc Aurel
Dentistry and Architecture students ign out

collaborate on public health prom
in an educational framework. B

Schnabel and EL C. Howe

Videos

Oral STI
Marc Aurel

BOH Project 2008
Marc Aurel

Web2.0 The Machine

is Us/ing Us
Marc Aurel

—
-
é.el.n Marc Aurel

= Invite More

Dent-Arch
Course

All Groups —
Overview

Your Box Edit

¢ Add Text Click 'Edit to add text, HTIL, videos, photos, or any third-party widgets to this
box

Blog Posts Edit

;’;‘_\‘ Start
-
~s, Hithere, This is my first day “at work'. | am setting up the network and clean up
some ofthe mess. Housekeeping is important. cheers

Mr Kn

e It Al 2 Comments

3 Denture brochure in chinese
= W Wang denture care chinese pdf One of the year 2 students sent me this. It's nice
that they are making use of these ideas and feel confident to branch outinto more

o Alers
g8 Friends - Invite
83 Settings

=]

| Quict

About Dent-Arch 2009

Marc Aurel created
this social network
on Ning.

More

http://dentarch.ning.com/
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http://dentarch.ning.com/group/edpr6012workinggroup

Our Personal Sites / Strengths
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Mr Know-It-All

DENT-ARCH 2009

Comments to Mr KIA

Dent-Arch 2009

Dentistry - Architecture Interprofessional Project

Main = My Page Members Groups | Mr.KnowltAll © Timetable | Photos = Videos : Blogs ' Manage

All Pages Iy Pages = Add a Page

All Pages (5)

Sample Broshures

Attached you find some sample-brochures of for public health promotions by students from earlie
and Videos-Sections. You find there some nice samples too. STD Boo... Read More =

Tagged: brochure, pdf, sample

How to upload vour assignments. files. images. videos. and M r KIA’S Resou rces
Similar to ‘Facebook you can upload all sorts of files, images, videos and Dtth
add a 'Comment or 'Discussion’ by simply clicking on the releva... Read More =

Group Formation
Here are all the students’ groups. Please find your name and group members. Please make contact with them and create own group
page with name and logo from the 'Group’ tab above. Tip: Add your grou... Read Ware =

Tagged: Formation, Group

Assignments
Here you find the assignment texts. comming scon. Read More =

Tagged: assignment

Course Qutline
Hello, my name is Mr Know-It-All. I'm here to assist you in all matters of the course. You can send me messages, add me as your
friend’ or find general info about the course at my personal page... Read More =

Tagged: Kn t-All

RSS Feed — Subscribe to these pages
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Video-Collaboration
Dent-Arch 2009

Dentistry - Architeciure Interprofessional Project

TokBox Video Chat
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Video-Lectures & Presentations
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FOcus GROUP




Focus Group Evaluation

. . L | |
How did the blended learning '| ||| |||||| |\||H | |
activities (video conference, Mr KIA, UPenn) - | I |'|||||I bt - a
allow you to delineate & I - oy -

communicate your strengths,
expertise and competencies?

What specific aspects of the learning u ,
activities best fostered your team
building & collaborative learning?




Qutcomes

Reflective statements by students:

Architecture student:

“I not only improved my own technical skills in design,
but | understood that an architect not only has to be
good in designing, construction and rendering. | also
need to be a good communicator, manager and
diplomat. | realized that other people’s views are
actually also valuable. But most of all, | realized that |
engage and deal with humans for humans and not
just abstract concepts.

Dentistry student:

“Initially | thought why do | have to do design. If | am
a dentist, | just hire a designer. But now | can see
that | have to know what designing means in order
to ask for the right things and be able to judge the
outcome that is presented to me. This project offered
me not only insights into other professions, but | also
gained new perspectives on what a dentist has to
know.




Evaluation data

USE Item Dent Arch Qualitative information
Learning outcomes & standards 18 32 Learning outcomes need to be clearer. WebCT presentation must be streamlined
Teaching 37 43 WebCT resources were not understood to be teaching or were insufficient
Graduate attributes 81 74 Most prominent was communication skills
Motivation 66 58 Some problems associated with role confusion re “consultancy”
Assessment 70 75 Any difficulty was associated with unclear learning outcomes on WebCT
Relevance 67 68 Generally relevant and useful. Occasional teamwork problems
Staff response 80 89 Staff feedback was acceptable
Feedback received 63 58 Feedback received was adequate, feedback still in progress
Resources 46 77 Architecture resources are good, dentistry poor, problems with liaison
Creative development support 80 79 Generally reviewed as fostering development
Improvement 39 47 Suggestions were mainly related to improvement of administration




“The proof of the pudding is in the eating”
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About us

Evelyn Howe
Psychologist: Communication skills & behavioural sciences in Dentistry

evelyn.howe@usyd.edu.au

Marc Aurel Schnabel
Architect: Design & communication in Architecture

marcaurel@cuhk.edu.au

http://dentarch.ning.com
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