THE CHINESE UNIVERSITY OF HONG KONG
Donations and Projects Management Unit, Finance Office

Notes on Payment of Student Fees

In line with the environmental policy of the University to use less paper, no printed student fee debit notes (“fee notes”)
will be sent to students by post. Instead, two weeks prior to the payment due date, the Donations and Projects
Management Unit of the Finance Office (“DPU”) will send e-mails to notify the students that the fee notes have been
issued. Students have to check their own Campus-Wide E-mail System (“CWEM”) mailbox and login Chinese
University Student Information System (“CUSIS”) to enquire the details of the fee notes. Below is a tentative billing
schedule for your reference:

1st term 2nd term
1. Full-time Undergraduate students
2. Faculty of Education students September January
3. Graduate School students :
a) Research Programme (Master)

b) Research Programme (Doctoral) Fee notes will be issued every 6 months of study.
(If leave has been taken during the study period, issuance of next fee
note will be deferred according to the length of leave taken.)

c) Taught Programme Please consult your Programme / Division in advance regarding the
schedule for issuance of fee notes.

Please login http://portal.cuhk.edu.hk, click “CUSIS and MyStudy” Tab at the top and then click “Print Online Debit
Note” on the left menu bar to view or print your Debit Note. You are reminded to settle the outstanding amount of your
student account on or before the payment due date. A fine of $200 may be levied for late payment when appropriate.

Available local payment methods in Hong Kong are:

1. PPS : (a) Please login http://portal.cuhk.edu.hk and follow the corresponding steps under “CUSIS >
MyStudy > Account Summary” to settle the outstanding amount through your PPS account via
internet. OR
(b) Please call PPS Hotline 18031 (English) or 18033 (Cantonese) or visit www.ppshk.com,
enter Merchant Code “9110”; Bill Type “01” and enter your Payment Reference Number as
the bill / account number with the payment amount.

2. ATM : ATM card holder of HSBC, Hang Seng Bank or JETCO member banks may pay at ATMs with
signage of “BILL PAYMENT SERVICE” or “JET PAYMENT”, select “Bill Payment Services”,
then select “The Chinese University of HK”; Bill Type “01” and enter your Payment
Reference Number as the bill / account number with the payment amount.

3. Bank If you are an internet banking user of HSBC, Hang Seng Bank or JETCO member banks in
website :  Hong Kong, you may visit your bank’s website, enter “Bill Payment Services”, select “The
Chinese University of HK”; Bill Type “01” and enter your Payment Reference Number as the
bill / account number with the payment amount.

4. Counter Please visit Hang Seng Bank counter and pay into the bank account no. 293-005005-007 in
Payment: the name of “The Chinese University of Hong Kong” and quote your Payment Reference
Number on the bank deposit form.

For overseas payment, remittance by telegraphic transfer should be sent directly to the University’s bank account with
details in the following website: http://www.cuhk.edu.hk/fno/eng/public/financial _guides/student_fee/notice _tt.pdf.

Remarks:
1. The settlement record would be reflected in CUSIS after 3 working days of the payment.
2. Fees once paid shall not be refunded.
3. Unless pre-approved by the University, the student account should be settled in full on or before the payment

due date. If you need any financial assistance, please contact your College, Programme Office or Office of
Admissions and Financial Aid.

4. Should you have any query regarding the above payment methods, please contact DPU at telephone number
3943-8521 / 3943-7279 or send email to dpu@cuhk.edu.hk.
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