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Drawing on cross-national surveys conducted in the US. and China, this study investigates the
positive ripple effects of the CSR donations of corporate figures during the COVID-19 pandemic on
the multi-level reputations of corporate figures, companies, and countries. The study finds that
public knowledge of the CSR donations of celebrity corporate figures can enhance the reputation
of the country of those corporate figures. In both countries, such enhancement occurs from the
improvement that takes place in the personal reputations of the donors and in that of the
companies with which they are affiliated. In this ripple-effect mechanism, the public’s perception of
the motives behind the exercising of CSR can change according to the level of their knowledge of
CSR. As people know more about the philanthropic activities of corporate figures, the positive
impact of their altruistic motives increases and the negative impact of their self-serving motives
decreases. The study also finds that the wilingness of consumers to accept self-serving CSR
motives differs according to the institutional development of a country. American participants are
more willing than their Chinese counterparts to accept self-serving motives.
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