
Hang Seng Bank 
Notes on Bank Account Opening 

(Information provided by Hang Seng Bank) 
 
 

Documents and Information Required for Opening Personal Account 
Please bring along the Original copy of the following documents to any of our branches for account 
application. 
 
(i) Passport or EEP 港澳通行證 
(ii) National Identity Card 
(iii) CU Link Card or Admission Letter 
(iv) Student visa and landing slip 
(v) Proof of your address in home country, and 
(vi) Proof of residency in Hong Kong 
 
 
Remarks 
1. Students under 18 should be accompanied by a parent or legal guardian. 
2. Proof of residency in Hong Kong can be obtained from your college if you reside on campus. 
3. After bank account opening, you are required to register to online banking 
(www.hangseng.com/ebanking) to view your e-statement. 
4. After getting Hong Kong Identity Card (HKID), you have to bring along original of your HKID 
and passport to the bank for updating of your HKID number at our bank. 
 
 
eAppointment for Account Opening 
Please visit https://www.hangseng.com/en-hk/personal/banking/account-opening/ for making an 
appointment (via mobile phone is recommended). After booking your appointment, you will receive 
a confirmation email or SMS with your appointment details and required documents. 
 
 
Telegraphic transfer (Overseas) 
For telegraphic transfer from overseas country / region, please provide the following information to 
the local bank. 
Bank Name: Hang Seng Bank Limited 
Bank Address: No. 83 Des Voeux Road, Central, Hong Kong 
Swift Code: HASE HKHH 
Bank Code: 024 

 
For enquiry, please contact our Customer Service Hotline (852- 28220228) or visit any of the 
branches. 
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