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MORE THAN A MENTOR

Sharing from an Ex-mentee of
CUHK Mentorship Programme

Miss Vanessa Pang (Cultural Management/ year 4) joined the CUHK
Mentorship Programme (CUMP) in 2012-13 and 2013-14. Being a

mentee, she regards her gains both practical and inspirational. She
also sees the programme “more than a mentor” .

A good mentor is hard to find, difficult to leave, and impossible to forget. I've never imagined how CUMP
empowered me to who | am today.

Looking back, when | was at my first year of study, | had no idea on what industry | am suitable to work for,
not to mention any career aspiration in long term. | felt like the major | was doing was not my type and |

was confused about my career path. Fortunately, through CUMP, | got to meet with my mentor, Mr. Thomas
Hoeborn, General Manager at Conrad Hong Kong.

At the first gathering, Thomas arranged his mentees
a hotel tour, and we had the chance to meet with Miss
Ada Wong, another mentor of CUMP, who is the Human
Resources Director at the hotel. While we walked around
the hotel, | was explained how a successful hotel requires
countless effort, teamwork and collaboration between
different departments which | found it so inspiring. In
the hotel visit, we were shown not only the sophisticated
restaurants but also the beautiful guest rooms including
among others the presidential suite and chairman suite.
On that day, | was fascinated by the warm welcoming of
the hotel staff, relaxed atmosphere of the lobby, and the
st intornship at Conrad Hong Kong in 2013 personalized designs of guest rooms. During the walk,
we shared viewpoints on the essential elements of a five-
star hotel, and some nice hotel experiences.
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Cross exposure at Hilton Sydney in 2015

Annual Team Member Party at Conrad Hong Kong in 2016

With great luck, | completed two internships at Conrad Hong Kong and was nominated to work as part time
waitress at Hilton Sydney for cross exposure during my academic exchange in Sydney last year. My goals and
career aspirations was completely different from what | expected after all these experiences because | found
myself totally in love with the hotel industry and also what I've been doing (who wouldn’t love to travel around
the world and use staff rate at USD35 to stay at Hilton hotels)!

In just three months’time, | shall be officially graduated from CUHK. Two months ago, | was offered the
position as the Learning & Development Assistant at the Human Resources Department at Conrad Hong
Kong. | feel that the best decision I've made in CUHK was to join the CUMP.

In full honesty, this mentorship programme really went beyond my expectations and offered me so much that
| could hardly describe by words. During the mentoring period, I've learnt not only the basic operations within
a hotel, but also the skills in dealing with the challenges of life and techniques of being a leader. Certainly, the
great part of the programme was that it might also provide precious job opportunities for students to work as
trainees. | had the access to learn about the “heart of the house” at Human Resources and the “front of the
house” by serving guests in the restaurant. I'm constantly equipping myself as a detailed-mind and mature
person in order to become a “Better Me” .

The CUMP has given me so much that | can’'t describe the joy and benefits barely in words. I'm so proud
of being one of the mentees in CUMP and | think we all deserve an additional chance for ourselves joining
the programme. The CUMP is really life-changing and hopefully | shall see more CUHK mentees joining the
Conrad Hong Kong family.
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Harry Chan (IBBA/ Year 4) joined the Cisco International Internship Program (CIP
earlier and has highly benefitted from his experience in the Silicon Valley. He made

~_ much reflections of this journey and found no word other than “serendipity” could
-accurately describe his accomplishment in CIIP.

4

I am now sitting at the Coupa Café in downtown Palo
Alto, where has been a landmark at the heart of Silicon
Valley for providing a decent environment for techies,
ranging from enthusiastic entrepreneurs to influential
venture capitalists, to exchange ideas, rest from their
busy schedules or even build the next Facebook. So |
am sure that here is the best place for me to look back
my astonishing voyage.

What is the work culture and
environment in Silicon Valley?

Working with people from different background is
definitely an eye-opening experience for me. | guess
most of you may wonder what the work culture in the
States is and how it is different from Hong Kong’s. One
simple example is about assigning tasks. My manager
here usually gave me a problem of what she was trying
to solve and the goals that she wanted to achieve. How
to do and what to do, they're completely on my call.
You could definitely come up with crazy ideas. She
would not intervene a lot as long as you can finish your
tasks. Of course, she would be here to guide and provide
feedback when you need help. Being proactive and
taking initiative are the rules of thumb of working here.

We are like a big family that we support each other

My team celebrated my 21% birthday at the office

Talking about work culture, you cannot underestimate
the power of flexibility and freedom here. Some interns
are given the chance to utilize some of their working
hours on the side projects that they are interested
in while the project may be irrelevant to what their
business units are doing. A distinguished engineer
mentioned that some of them could even file a patent
for the side project that they were working on! This
kind of environment undoubtedly cultivates innovation.

My team has to showcase our projects twice a year
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What do you do outside work" How do you conclude this

internship exper1ence"

“You should spend 80% of your time working and 20%

of your time networking and exploring things outside One of the best things about an overseas internship is
the office. This is a simple 80/20 rule” That's what my that you are forced to step out of your comfort zone
manager told me at the beginning of the internship. and explore the uncertainties in a completely new

environment. What | learned and experienced are all
valuable and memorable. | am really thankful to have
this precious opportunity to be part of the internship
program. | would like to express my deepest gratitude
here towards Cisco for launching this program, Cisco
DevNet team for the guidance given throughout the
year and also Career Planning and Development
Centre of the Office of Student Affairs and Business
School for coordinating all the logistics involved. | am
Abeall pit in the Airbnb headquarters sure that these priceless memories and friendships will

One special thing about working here is the network always stay in my heart.

and the people you met. | am glad that | am able to
join the CUHK Alumni Association here in the Silicon ‘ ‘
Valley. | never expect that we have such a large group
of CUHK alumni here in the bay area who is working
in big companies like Apple, Google or even Oculus
(a virtual reality technology company which was
acquired by Facebook). They are willing to share their
experience with you and advise you on your career
and life. Another cool thing is that they can bring you
to their offices for a tour and tell you more about their
companies. The most impressive office | have ever been
to was the Airbnb’s headquarters in San Francisco
where you can surprisingly find a ball pit in the office. &% Sight-seeing at Yosemite National Park

and Golden Gate Bridge

| was lucky to attend the Annual

Cisco Live in Berlin
The CIIP Interns
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(OUNTERS WITH D1V60SE CULTURES ON CAMDUS

To widen students’ international exposure and to promote cultural integration
on campus, the Incoming Students Section (ISS) of the Office of Student

Affairs has organized a series of cultural activities for the new academic year.

WELCOMING DINNER - INTERNATIONAL NIGHT

As one of the grandest cultural events in the year, the “Welcoming Dinner-International
Night” received more than 500 enroliments, local and non-local, undergraduate and
postgraduate, from Asia, Europe, North America, Africa and Oceania.

Students from various regions/ countries dressed up in their folk costumes and performed
an exotic catwalk show. During the banquet, Mr. Vivek Mahbubani, the most famed local
stand-up comedy artist of Indian descent, gave an insightful comedy show on the theme
of “Encountering Cultures” and won a full hall of applause. Mr. Vivek Mahbubani

Guests toasting with the company of students in colorful folk costumes Students from more than 25 countries attended the banquet

Tomi Alexander Tombokan (IBBA/ Year 3) Mei Cheng (Psychology/ Year 2)

My Indonesian and Chinese friends who It was a fun night with a rich blend of
also attended had a positive response cultures, in which | was able to meet new
to the event. We enjoyed the chance friends from all over the world and see
to be able to meet people we did not the folk costumes from different countries

normally meet such as professors in one go! Although | might not be able
and postgraduate students. One of to understand the cultures of these
my friends also told me that she was countries deeply within just a few hours,
surprised by the cultural diversity of it was still nice to interact with different

CUHK. people at the event.
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In addition to the International Night, ISS also holds a number of regular events and year-long programmes for
students to mingle with fellows from different cultural backgrounds.

CULTURAL FUN@I-LOUNGE

The Cultural Fun@i-LOUNGE workshops have been regularly
held at the i-LOUNGE on most Monday and Wednesday
evenings since mid-September, where students can discuss
languages, religions, politics, cultures and global issues in a
relaxed ambience. The workshops will be run throughout the
academic year, so you will have no reason to miss it!

Stay tuned for updates of the workshops:
www.facebook.com/iLOUNGE.CUHK

CLOVER

CLOVER (Community + Local & Overseas students + Volunteer = Everlasting
Relationships) is a voluntary service programme, in which local, mainland and overseas
students join hands to provide voluntary service to the needy in our society. In its eighth
year of implementation, CLOVER 2016-17 attracts more than 150 members and they
have been receiving a series of training activities on team building, voluntary service and
awareness about environmental conservation. After the training, the participants will
organize their voluntary service projects for the local community in the second term.

Check out more about CLOVER: www.facebook.com/CLOVERCUHK

THE I-AMBASSADOR SCHEME

The i-Ambassador Scheme, in its second year running, has drawn about 350 participants
from 18 regions/ countries around the world. The i-Ambassadors have received a host of
training activities, including culturally-oriented workshops and tours, before organizing their
own cultural projects to facilitate intercultural interaction on campus or even in the local
community from November 2016 to next March.

Students were asked for their impressions about Russia in an
interactive Cultural Fun Workshop

Keep abreast of what the i-Ambassadors are doing: www.facebook.com/iambassadorscheme

CUHK HOST FAMILY PROGRAMME

Since its debut in 2013, the CUHK Host Family Programme has helped create a home away from home for
non-local students and accelerated cultural exchange by connecting them with CUHK staff. This year, senior
local students are also invited to be hosts so as to widen the networks of both local and non-local students.
Many hosts and their students met at the opening ceremony in early October and kindled their relationship.

Know more about the programme: www.facebook.com/CUHKHostFamilyProgramme

A student host is taking a selfie with the non-local students More than 100 participants attended the opening ceremony
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The following schedules are subject to change.
Please refer to the website of respective sections for the updated information.

Career Planning and Development Centre, OSA (Tel: 3943 7202/ E-mail: cpdc@cuhk.edu.hk)

Event

Industry Seminar - Overview of Recruitment Industry

JA Business Ethnics Course

Organizer/ speaker

HAYS

JA Hong Kong

Development and Recruitment Director,

e STAY TUNED

Date
8 Nov 2016
10/ 17 Nov 2016

Career Talk EF Education First 21 Nov 2016

Career Seminar on Teaching Profession To be advised Nov 2016

2017 CUHK Careers Fair CPDC Jan 2017

NLP Workshops Mr. Alex Lam Feb 2017

AW Coaching Workshops Mr. Alex Wong Feb 2017
Incoming Students Section, OSA (Tel: 3943 7945/ E-mail: isso@cuhk.edu.hk)

Event Organizer/ speaker Date

Cultural Projects Initiated by i-Ambassadors

Cultural Fun@i-LOUNGE

ISS, i-Ambassadors

ISS

Nov 2016 - Mar 2017
14/ 21/ 30 Nov 2016,
18/ 25 Jan 2017,

8/ 15/ 20/ 27 Feb 2017,
6/ 13/ 20/ 27 Mar 2017

Green Workshop ISS, Friends of CLOVER 18 Nov 2016
Hong Kong Explorer Series - Hong Kong Observatory ISS 3 Dec 2016
Dialogue with Celebrity ISS, Ms. Akina Fong Jan/ Feb 2017
ABARIEEELZRS ISS 17 Feb 2017

Student Activities Section, OSA (Tel: 3943 7323/ E-mail: sacs@cuhk.edu.hk)

Cultural Walker

Event Organizer/ speaker Date
Revitalized Trail in Wan Chai SACS 18 Feb 2017
Ping Shan Heritage Trail SACS 25 Feb 2017
Central Heritage Trail SACS 4 Mar 2017

Student Leader Training Scheme

Event Organizer/ speaker Date
BNMAR SACS 13 Jan 2017
TBEER L BIRBE R BRAT 15 Jan 2017
TEMERIE L TIEh EiRRSE (BROESRBERSRISIIER ) 18 Jan 2017
TR REERE B8 RERLZT (BESHRIIBER) 21 Jan 2017
TERRISREIE T1Eh PREDIR ST A (GEMER RS ) 24 Jan 2017
TRIETR ) TIRSh EMFZ L (BESHRSRBEZRISIE) 16 Feb 2017
T @R, TIEh HEEZT (FTECEBERERATRE) 18 Feb 2017
"BhERBAER | EE BHASHEEERBABRILBEEESNZHE 22 Feb 2017
T E R R EE) L TIEh BIERE (88  IREIRES) 25 Feb 2017
SEXSTREEERAT SACS 3 Mar 2017
TETEETHIRIR . DES BIETERESHI A (PK's Idée BITEA ) 4 Mar 2017
TERANASEC A DEE #1884+ (i Dance BRI AR THURE) 8 Mar 2017
SEERER (S5B8) BRAT SACS 10 Mar 2017
SHEBRISEERISIIPOERMISERE SACS 11 Mar 2017
" RIS ) S EE RESHEL (REBZIFREBRIIEA ) 15 Mar 2017

Student Counselling and Development Service, OSA (Tel: 3943 7208/ E-mail: scds@cuhk.edu.hk)

Event Organizer/ speaker Date

Design and Implementation of Service Projects uShine SEN Service Team Nov 2016 - Mar 2017
Workshop on Special Topic for uShiners uShine SEN Service Team Nov 2016

Relaxation through Mindful Drawing SCDS Nov 2016

Mental Health First Aid Certificate Course for uShiners

uShine SEN Service Team

13/ 15/ 20/ 22 Mar 2017

uBuddies Peer Counselling Network

Event Organizer/ speaker Date

uBuddies Orientation SCDS 6 Jan 2017

Adventure Camp SCDS 20 - 22 Jan 2017

Peer Counselling Skills Training (1) SCDS 1/ 24 Feb, 10 Mar 2017
uBuddies Handover Ceremony SCDS 10 Feb 2017

RORUutIR - HEFEBEE | BEIRG - BERBEOHEADS SR NERDWFERA ©
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Save the Planet by Sharing and Recycling!

Please share the magazine with others or put it into a recycle bin after reading!

You may also read the magazine at www.cuhk.edu.hk/osa/market.htm IRIRERENSY



