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Concepts

* Work smarter not harder

® Service oriented and don'’t eat your words

* Have logical thinking in dealing problems

* Think about your value added rather than your rewards
¢ Actions speak louder than words

¢ Selling yourself before selling product

* Accept criticisms

* Always invest and never spend

* A good attitude can help to solve issues rather than reasons
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Skills

e Strong presentation skills and writing skills
e Always use charts, tables, pictures and figures to support
your presentation - s
* Do the best preparation and
prepare for the worst
outcomes

® Teach your colleagues and
emphasize on team building
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