How to download Zoom and join
meetings that are restricted to
CUHK users only

Zoom User Guide (for participants)
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1. Desktop
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1.1. Download Zoom (Desktop)

1. Download and install Zoom from https://zoom.us/download

@ Download Center - Zoom X HIE Howto S {ide) the Gooc X -

& C {} @& zoom.us/d 3 e % Incognito

REQUEST ADEMO 1.888.799.9666 RESOURCES ~ SUPPORT

ZOO”| SOLUTIONS ~ PLANS & PRICING CONTACTSALES JOINAMEETING  HOSTAMEETING v  SIGNIN m

Download Center Download for IT Admin ~

Zoom Client for Meetings

The web browser client will download automatically when you start or join your first Zoom
meeting, and is also available for manual download here.

Download Version 4.6.4 (17409.0120)
@ Help
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1.2. Join a meeting (Desktop)

1. You should receive the meeting invitation, which provides you the meeting details, such as
Meeting URL, Meeting ID and password.

- 1s inviting you to a scheduled Zoom meeting.

Topic: PHIL1011B
Time: This 1s a recurring meeting Meet anytime

Join Zoom Meeting
https://cuhk zoom us/1/109741371 ?pwd=c0JieDBmcm1SempoMzc5a2RYNnd4QT09

Meeting ID: 109 IENG_0NG
Password: 35

One tap mobile
+85258086088..109741371# Hong Kong, China

Dial by your location
+852 5808 6088 Hong Kong, China
+1 929 205 6099 US (New York)
+1 669 900 6833 US (San Jose)
Meeting ID: 109 741 371
Find your local number: https://cubhk.zoom us/u/aekA300Yma

https://www.cuhk.edu.hk/elLearning
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1.2. Join a meeting (Desktop)

2. Open Zoom on your Desktop. Click “Sign In”.

) Zoom Cloud Meetings - X

Z00Mm

Join a Meeting

Sign In

Version: 4.5.5 (5452.1010)
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1.2. Join a meeting (Desktop)

3. Click “Sign in with SSO”

) Zoom Cloud Meetings - X
-
Slgn |I1 Sign Up Free
(Enter your email ] Q Sign In with SSO
> S or ~~ S 4
Enter your password Forgot? - Sign In with Google

Keep me sighed in Sign In f Sign In with Facebook

< Back
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1.2. Join a meeting (Desktop)

4. Click “Sign in with SSO”

&) Zoom Cloud Meetings

Sign In with SSO

»~ Company Domain

Lcuhk

Z00Mm.us J]

| do not know the company domain

¢ Back
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1.2. Join a meeting (Desktop)

5. Login with your CUHK email and OnePass Password.

Welcome to

@ with \

CUHK LOGIN

For Office 365, @Link, LibrarySearch and more

Student: Student-ID@link.cuhk.edu.hk
Staff: alias@cuhk.edu.hk

Alumni: alumni-ID@link.cuhk.edu.hk
Password: OnePass Password

]Login D 'I

r
| OnePass Password ‘

Copyright 2016. All Rights Reserved.
Information Technology Services Centre The Chinese University of Hong Kong

e Y,
0 Login Help
@ :

Change Current / Expired Password

@ > Maintenance Schedule
o » Contact ITSC

% {CADS Reference Number: 233)

@5 £ KRR AR
!’ Information Technology Services Centre, CUHK
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1.2. Join a meeting (Desktop)

6. Click “Launch Zoom” or open Zoom.

zoom Support  English «

Sign In with SSO

Zoom should launch in a few seconds. If not, please click button below.

Launch Application X
Launc Zoom This link needs to be opened with an application.

Send to:

Zoom Meetings

Choose other Application Choose...

[[JRemember my choice for zoommitg links.

Openlink ' Cancel

Copyright ©2020 Zoom Video Communications, Inc. All rights resery
Privacy & Legal Policies
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1.2. Join a meeting (Desktop)

7. Click the one-click link or

8. Click “Join”.

) Zoom - Pro Account

New Meeting ~

Schedule

Share screen ~

)

Chat

®©

Meetings

Q) Search

Contacts

10:12 AM

Sunday, February 9, 2020

No upcoming meetings today

https://www.cuhk.edu.hk/elLearning

You are advised to check if the

desktop client is updated before

you join the meeting.

e Zoom Help Center: Upgrade /
update to the latest version
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1.2. Join a meeting (Desktop

8. Input the Meeting ID. Click “Join”.

o Zoom - Pro Account

Schedule

b O

e Chinese University of Hong Kong

[, ] () ® @

Home Chat Meetings Contacts

) Zoom

Join a Meeting

Meeting ID or Personal Link Name
[|109-741-371 v }

Do not connect to audio

Turn off my video

Q) Search G'

ngs today

https://www.cuhk.edu.hk/elLearning
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1.2. Join a meeting (Desktop)

9. Input the meeting password. Click “Join Meeting”.

) Zoom X

Enter meeting password

https://www.cuhk.edu.hk/elLearning
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1.2. Join a meeting (Desktop)

10. Click “Join with Computer Audio” and you should be able to join the meeting.

Zocm — O

Meeting Topic: EE” m! !!

Host: Drin | an
) Choose ONE of the audio conference options X
Password:
. Phone Gall Ll Computer Audio
Invitation U Sem...

Participant Join with Computer Audio |

Test speaker and microphone

Q Automatically join audio by computer when joining a meeting
Join Audio Share Invite Others
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2. Android
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2.1. Download Zoom (Android)

II(

1. Download and install “Zoom Cloud Meetings” from Play Store.

Zzoom

™ Z00M Cloud Meetings — ZOOM Cloud
Meetings

)m meeting apps

+ @

u o @O

Calendar Clock Gmail Photos

200M apps

n conference call app

m app free download

OO0 & o

Maps Play Store  Calculator S

® m < % H©
a e & 111111111
My Files PayMe Docs

g h

v b nm €4

Engmus) ' @ Q

Rate this app

H#HEF LKL https://www.cuhk.edu.hk/eLearning

o o The Chinese University of Hong Kong



https://www.cuhk.edu.hk/
https://www.cuhk.edu.hk/eLearning

2.2. Join a meeting (Android)

1. You should receive the meeting invitation, which provides you the meeting details, such as
Meeting URL, Meeting ID and password.

- 1s inviting you to a scheduled Zoom meeting. You are advised to check If the
Topic: PHIL1011B Zoom mobile app is updated
Time: This 1s a recurring meeting Meet anytime before you join the meetl-ng

Join Zoom Meeting e Zoom Help Center: Upgrade /

-/ 1 Towd= 1 .
https://cuhk zoom.us/1/109741371 ?pwd=c0JieDBmcm1SempoMzc5a2RYNnd4QT09 update to the latest version

Meeting ID- 109 G0N
Password: 395N

One tap mobile
+85258086088,.109741371# Hong Kong, China

Dial by your location
+852 5808 6088 Hong Kong, China
+1 929 205 6099 US (New York)
+1 669 900 6833 US (San Jose)
Meeting ID: 109 741 371
Find your local number: https://cuhk. zoom us/u/aekA300Yma
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2.2. Join a Meeting (Android)

2. Open Zoom. Tab “Sign In”. Select “SSO”.

The Chinese University of Hong Kong

3 .

Start a Meeting

Start or join a video meeting on the go

.*g/‘@
\l“‘/i

Join a Meeting

Sign Up Sign In

https://www.cuhk.edu.hk/elLearning

Cancel Sign In

Email Address

Password

Forgot Password?

OR, SIGN IN WITH

Q, SSso

~

& Google

f Facebook
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2.2. Join a Meeting (Android)

3. Input “cuhk” for the company domain. Login with your CUHK email and OnePass Password.

CUHK LOCIN

CUhH .ZOOMm.us

r company domain

| don't know the company domain

Continue ‘Log,n D

OnePass Password

v,

Login Help

]

O Change Current / Expired Password
a Maintenance Schedule

Contact ITSC

//§/ (CADS Reference Number: 233)

c vV b nm €

2% 123 @ ™9 | com @ @ G5 8P X K% R RA R

% - Information Technology Services Centre, CUHK
4y
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2.2. Join a Meeting (Android)

Join Zoom Meeting

4. Cl iC k t h e one-C | Te k | in k https://cuhk zoom us/j/109741371?pwd=c0JieDBmem1SempoMzc5a2R YNnd4QT09

5. Orclick “Join”. Enter Meeting ID and Password.

w Meet & Chat oin a Meeting

109 741 371

Search

Join with a personal link name

=) 8
: i + 0l .
L}AE‘N . [+ lastname Please enter your meeting password
New Meeting Join Schedule Share Screen
Join Meeting

Don't Connect To Audio

Cancel

Turn Off My Video

Find People and Start Chatting! ’] 2 3 u
Add Contacts 4 5 6 . gwjefjrjtiyjupifgjogp
aflsfidifiglhljlik]l!
7 8 9 i *Rz]lx]jclivib]nmpea
0 5 & 0 # §123) | || =oes | @ | Go
H#HEF LKL https://www.cuhk.edu.hk/eLearning
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2.2. Join a Meeting (Android)

5. Allow permission for the audio. Join audio and check if you are muted/unmuted.

109-741-371&
Password: 393586

109-741-371&
Password: 393586

Please allow Zoom access
permission.

For the best meeting experience, Zoom may
ask to access to your microphone, camera,
and storage.

Call via Device Audio

Dial in

Unmute Start Video

A F X RE https://www.cuhk.edu.hk/eLearning

The Chinese University of Hong Kong

[=n e ne)


https://www.cuhk.edu.hk/
https://www.cuhk.edu.hk/eLearning

FRTLXE https://www.cuhk.edu.hk/elLearning

) The Chinese University of Hong K
oo The ese University of Hong Kong



https://www.cuhk.edu.hk/
https://www.cuhk.edu.hk/eLearning

3.1. Download Zoom (iOS)

III

1. Download and install “Zoom Cloud Meetings” from App Store.

Q, Zoom (<] Cancel Filters v 1, zoom cloud meetings (%] Cancel
. zoom Magisto Video Editor ' ZOOM Cloud Meetings ‘
pro— ) H A BYEE \ovie & Music Slideshow GET Meet Happy CJ>
ndlay
e @ 2 zoom cloud meetings a2 floflafls Aoy P kA kA

FaceTime Calendar Photos Camera Contacts . zoom.us

w . zoom for intune

; ®
@, sty " 4 AN 2 zoom in Developers

F v 4 Notes Reminders Stocks . zoom rooms

. zoomnotes lite

. g {5\ e : Zoom for Intune ZigZag Rocket - Das...
‘E * | J\ . 1 .. o g . zoominc a Meet Happy GET Q Action GET

* ok k

| .
Photo Booth o iTunes Store App Store Baoks Podcasts &

< zoommediaplus, inc.
@, zoom corporation

<. zoomit for ipad

Voice Memos

S c 8
. Sky Z Lo FLATEENE-ILRE...

9w e r t y u i o p & N e G %

a s d f g h j k I ¥ 50 |

e e e e e Dl )0 D) BRIy

|
! ?

it z X o % b n m ' & l « ‘
ms @ ¢ s & g # cn < ops Q) st
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3.2. Join a meeting (iOS)

1. You should receive the meeting invitation, which provides you the meeting details, such as
Meeting URL, Meeting ID and password.

I :: icviting you to a scheduled Zoom meeting. You are advised to check if the
Topic: PHIL1011B Zoom mobile app is updated
Time: This 1s a recurring meeting Meet anytime before you join the meeting.

Join Zoom Meeting e Zoom Help Center: Upgrade /

https://cuhk zoom.us/1/109741371 ?pwd=c0JieDBmcm1SempoMzc5a2RYNnd4QT09 up da te to th e Ia test vers ion

Meeting ID: 109 IENG_0NG
Password: 35

One tap mobile
+85258086088..109741371# Hong Kong. China

Dial by your location
+852 5808 6088 Hong Kong, China
+1 929 205 6099 US (New York)
+1 669 900 6833 US (San Jose)
Meeting ID: 109 741 371
Find your local number: https://cubk zoom us/u/ackA300Yma
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2.

——
FaceTime

Maps

A"

Photo Booth,,

.2. Join a Meeting (iOS

Open Zoom. Tab “Sign In”. Select “SSO”.

@i @
Photos Camera Contacts Clock

Start a Meeting
Start or join a video meeting on the go

Calendar

G- 83

Home ™v 3 Reminders Stocks

* A DEN©)
.
iTunes Store App Store ' Se#tings . Podcastsg v_
.

A
SN
g8}

’

L

-

Voice Memos

Join a Meeting

x:z a 11\' ﬂ - Sign Up Sign In

https://www.cuhk.edu.hk/elLearning
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Cancel Sign In

Forgot password?

OR, SIGN IN WITH

@ ss0

& Google

f Facebook

Sign Up

Sign In
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3.2. Join a Meeting (iOS)

3. Input “cuhk” for the company domain. Login with your CUHK email and OnePass Password.

< [AARPYY @ sts.cuhk.edu.hk e M+ DO

lakorn thal - Go... | Hong Kong Res... Favourites Shop | heroesb... az14§1 - Googl.. @  Signin

PSRRI cunciosn

For Office 365, Link, L
Welcome to

L [ )

N

Sign In with SSO

Enter your company domain

cuhk .Zoom.us

o Login Help

0 Change Current / Expired Password

e Maintenance Schedule
o Contact ITSC

' 08P X KA AR
- Information Technology Services Centre, CUHK
Copyright 2016. All Rights Reserved. S

Information Technology Services Ce

https://www.cuhk.edu.hk/elLearning

I don't know the company domain
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3.2. Join a Meeting (iOS)

. . . Join Zoom Meeting
4. Click the one-click link nttps://cuhk zoom us/i/1097413712pwd=c0JieDBmem1SempoMzc5a2RYNnd4QT09

5. Orclick “Join”. Enter Meeting ID and Password.

@

ﬁ ﬁ Cancel Join a Meeting
Home Haoma
109 741 371
@ D Join with a personal link name Please enter your meeting password
Chats Chats
lastname
® @ Cancel Continue
Meeting: Meetings. - -
New Meeting Join New atiog
VOU recemed an Invitation Nk, 1ap on e K again 10 join the meetng
@
Contacta Contacts
JOIN OPTIONS
Don't Connect To Audio
T
m . Turn Off My Video
Schedule Share Screen
s o 8
+ 1 2 3 4 5 6 7
@ " # % "~ & $ ¥
§ _ £ *
( )~ \ [
5
FREFILRE
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3.2. Join a Meeting (ios)

5. Allow permission for the audio. Join audio and check if you are muted/unmuted.

IeIN vee

Content  Participants Mor

109-741-371 & IR P SR 109-741-371 & b 109-741-371 &

Host is not in the meeting yet Host is not in the meeting yet Host is not in the meeting yet

“Zoom" Would Like to Access To hea'r f)thers.
the Microphone please join audio

For people to hear you during
meetings, Zoom needs access to your
microphone.

Dial in
Don't Allow

Cancel

FaF LK https://www.cuhk.edu.hk/eLearnin
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Help

e elLearning@CUHK: https://www.elearning.cuhk.edu.hk/

e Zoom Help Center

* Contact us:

— elearning@cuhk.edu.hk

— ITSC Service Desk: https://servicedesk.itsc.cuhk.edu.hk

https://www.cuhk.edu.hk/elLearning
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