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Digital Assessment Workflow

• Create: 
• Scheduling the assessment
• Identifying the target audience
• Designing the assessment and selecting a format
• Verifying the assessment design and validity

• Deliver:
• Delivering the assessment 
• Securing the assessment 
• Proctoring the assessment if appropriate 

• Evaluate: 
• Grading 
• Recording the grade 
• Communicating the results 

• And many more…
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2020 May Newsletters

• https://www.cuhk.edu.hk/eLearning/c_news/newsletter/2020May/e
LNL-2020May.html

• https://www.cuhk.edu.hk/eLearning/c_news/newsletter/2020May10
/eLNL-2020May10.html

• New Tool (pilot) added for 2020-21 Term 1 for “delivering exam paper 
and collecting answer scripts from students”

• Gradescope
• https://help.edtech.cuhk.edu.hk/docs/gradescope-for-teachers-2020-aug
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Blackboard Assignment and Test

• Blackboard Instructor Guide
• Blackboard Assignment and Test

• Blackboard Assignments & Tests (Cantonese)
• Blackboard Assignments & Tests (English)
• Blackboard Assignments & Tests (Summary)

• Blackboard Test
• Blackboard Test Quick Start
• Blackboard Online Test Best Practices for Teachers and Supporting Staff

• Blackboard Help article on how to resolve issues with tests
• Blackboard New Content Editor (2020 November)
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https://help.edtech.cuhk.edu.hk/docs/blackboard-instructor-guide-original-course-view
https://panopto.cuhk.edu.hk/Panopto/Pages/Viewer.aspx?id=1821dd03-9937-4f44-84c4-ab8e007759de
https://panopto.cuhk.edu.hk/Panopto/Pages/Viewer.aspx?id=184c7b9e-e2b2-4a7d-9fef-ab8e00376d56
https://www.cuhk.edu.hk/eLearning/support/BlackboardAssignmentsTests-Summary.pdf
https://www.cuhk.edu.hk/eLearning/support/Blackboard-Test-QuickStart.pdf
https://help.edtech.cuhk.edu.hk/docs/blackboard-online-test-best-practices-for-teachers-and-supporting-staff
https://help.blackboard.com/Learn/Instructor/Tests_Pools_Surveys/Resolve_Issues_With_Tests
https://help.edtech.cuhk.edu.hk/docs/the-updated-content-editor-in-blackboard-learn-original-experience-original-course-view-2020-nov


Respondus Lockdown Browser & Monitor (to 
be used with Blackboard Test only)
• Please refer to the below two info pages:

• Using Respondus LockDown Browser (and a Webcam) for Online Exams (for 
CUHK Teachers)

• Using Respondus LockDown Browser (and a Webcam) for Online Exams (for 
CUHK Students)

• Students are advised to join the “Self-Practice” as early as possible 
before the online test in order to try out Respondus Lockdown 
Browser and Monitor: https://elearning.cuhk.edu.hk > Learning with 
Technology > Help on Tools > Respondus Lockdown Browser + 
Webcam (Self-Practice).
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Recommended NYU-supported options for 
remote teaching in an emergency
• https://www.stern.nyu.edu/portal-partners/faculty-staff/learning-

science-lab/online/remote-teaching#cheating
• Remote Testing Options
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A publicly deck from Texas A&M University with 
additional detail on proctoring using a web 
conferencing tool
• https://keepteaching.tamu.edu/LMS/media/Assets/Images/KeepTeac

hing/Proctoring-with-Zoom_final.pdf
• Note: Their plans to have each proctor observe 48 students at a time 

may not be advisable.
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Remote proctoring services are a key component of online 
and remote learning. These services provide the means 
for verifying the identity of students at a distance before 
an assessment and the methods for ensuring that 
students taking the assessment are not cheating or 
getting unauthorized support. Online proctoring systems 
do this using a number of biometric and video-based 
techniques.
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An overview of assessment

Proctored 
assessment

Summative 
Assessments

Formative 
Assessments

To  evaluate student 
learning & provide 

credit

To support student 
success

To confirm 
identity & 
integrity
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Guiding principles of assessment
Authentic

Accessible

Realistic, motivating and indicative 
of learning

Usable by all

Automated

Continuous

Easing workload and streamlining 
feedback

Supporting success throughout the 
learning journey

Secure
Right student, integrity of process, 

content protection

Adapted from
https://www.jisc.ac.uk/reports/the-future-of-assessment
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Decision guide for remote proctoringHigh 
Importance

Lower 
Importance

Low Risk High Risk

• Open Book Exam
• Student Presentation
• Timed Online Assignment or 

Paper
• Exam in Lock Down Browser

• MCQ in LMS
• Online Assignment or Paper
• Formative Assessment
• Practice Quiz in Adaptive 

Learning System

• Creative student project
• Reflection Paper
• Paper Requiring Multiple Drafts
• Automated Proctoring Exam

• Live or Automated Proctored Exam
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Some sharing at CUHK T&L EXPO 2019/20

• p29-evaluation-of-the-concerns-and-barriers-of-online-assessment-
students-perspectives

• https://www.cuhk.edu.hk/eLearning/expo201920/submissions/79.pdf

• p30-online-assessment-strategies-insights-from-recent-studies
• https://www.cuhk.edu.hk/eLearning/expo201920/submissions/83.pdf

• talk-lessons-learnt-from-conducting-online-examinations-for-a-class-
of-230-students
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Exam4

• What is Exam4: https://www.exam4.com/#what-is-exam4
• A system for exams on laptops. Purpose-built for high-stakes essay exams
• Examinees type exams, and graders receive uniform, legible papers
• Automatic saves and backups. Hard drive and Internet access excluded for 

controlled high-stakes environments.
• Administrator support and tools for setting up the software and to decrypt, 

view, manage and download the resulting electronic exam files.

• Officially support “English” essays only
• Student Overview video (3min): https://youtu.be/hx1OumgA6yc
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ExamSoft

https://examsoft.com/solutions 14
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ExamSoft
https://examsoft.com/solutions
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Migration Process

• From Paper and Pen
To: Paper and Pen & Online Proctoring
*No longer by most vendor proctoring solution providers

• From Paper and Pen
To: CBT (Computer-Based-Testing) & Online Proctoring

• From CBT
To: CBT & Online Proctoring
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Representative 
vendors
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Representative 
vendors
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