Using #hashtags
INn Facebook to
facilitate teaching
and learning of
research
methods

Why and How?

In a course (SOWK6940 Social Work Research) that
designed to provide students with an introduction to
research methods and to produce an appreciation of
the research process, using #hashtag sharing, as an
atypical individual assignment, aimed to arouse
students’ interest in:

1. reading research papers,

2. talking about research methods,

3. disseminating research findings, and

4.connecting with audiences outside the
context of traditional classroom.

Students were invited to pick three research articles
that they found important and interesting from
reputable journals and then share a very brief
summary or commentary (using not only plain text,
but also image or video) via Facebook. By using
the same #hashtag (i.e. #SOWK®6940), students
and their critical friends can respond to the posts
and discuss with each other immediately and
transparently via the social media platform.

Highlights

#elLearning #eTeaching #transparent #peer
pressure #less boring #an interactive process
#learning form reading others’ Facebook post
#research is not only about numbers #being
a professional social worker #evidence-based
practice #easy to use #students could register a
separate Facebook account for this assignment
only #not necessary to add each other as
friends in Facebook #anyone using the same
hashtag can read and comment #can use the
same or a different hashtag in another class
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The concepts of “research mrthods"” just seemed
pointless to me. Why do | need to learn all
these? | am not good in maths and | have no

interest in being a researcher in future. Can |
drop this course?
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Research is a specific form of language
that connects academics with the
general public. As a professional social
worker, one should develop a habit

of reading research papers, applying
evidence-based approaches to practice,
and disseminating important messages
to service users and the public.
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What is #hashtag?

“#hashtag is a type of metadata tag used on social
media platforms. It allows users to apply dynamic,
user-generated tagging which makes it possible for
others to easily find messages with a specific theme
or content.

It allows easy and informal markup of folk taxonomy.
Users create and use hashtags by placing the
number sign or pound sign # (also known as the
hash character) in front of a string of alphanumeric
characters, usually a word or unspaced phrase, in or
at the end of a message.” (Source: Wikipedia)
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Teaching “research methods” is so difficult...
Give me a break!!! This course is very important
to students but they all want to quit. | am totally
frustrated.
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By posting what | have read from
journal papers using #hashtag in
Facebook, my classmates and friends
could read, comment (publicly or
privately), and even share my posts.
| received a lot of “likes” and have
made some new friends as well. | also
appreciate others’ creative efforts in
sharing what they have learnt.
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What are the advantages?

#Hashtag is a free-of-charge and easy-to-use online
tool in many social media platformes. It provides a time-
saving and hassle-free option especially for faculties
who might have little frustrations in encouraging
students to read and talk about research papers.

For both teachers and students, no prior knowledge
of IT is required and this approach can be applied
directly to different academic disciplines. Students are
able to experience the essence of knowledge building
and sharing not only among classmates but some of
their “real friends” as well.

They have to “digest” and “share” in a user-friendly
way, after reading some journal papers that they
believe their friends might also be interested in.

Students’ creative use
of #hashtags
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