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Learning Activities Evidence for Engagement

This study presents lesson- and course-level evidence for the Online MC and essay questions on Google Classroom Participation Rates
effectiveness of learning technologies in enhancing student engagement

and learning. E-learning tools such as Google Classroom, Google Slides,
Kahoot!, and Edpuzzle were used to design and facilitate blended
learning and flipped classroom activities in four undergraduate
marketing courses. In each activity, information such as participation Reflective Questions on Google Classroom

rates and on-time submissions were collected to illustrate the level of 0 11 21 Reflective Questions for a Youtube Video on Google Classroom
engagement of the students. In addition, an analysis of the students’ DONE NOTDONE | RETURNED
performance in flipped classroom activities showed that watching a B .
particular flipped video before class had a small to medium positive Student Feedback, Questions, or Comments on Padlet
effect on the performance of students in a related in-class e-learning Customer retention Collaborative Learning Activities using Google Slides
activity. At the course level, qualitative data for engagement and e
performance were collected using focus groups at the end of one §3 edpuzzle antent  Gradebook
course. In these focus groups, the informants mentioned that they found O o e : .
the teaching and learning activities to be convenient and that they felt it s e e = - R Aug, 24th
allowed them to have more meaningful interactions and to learn more % - —
effectively. These findings were supported by how students used words bl Bt n P Sep, 2th
such as  “interactive,” “encourage,” “interesting,” and “better Due Sep 18, 2016 o —
understanding” in the teaching evaluation questionnaire to describe their
level of engagement and learning in the course. Finally, analyzing the Marketing decisions or actions made by

teaching evaluation scores in items related to engagement and learning Tesla to achieve its goal? | o
were found to be significantly higher (and with effect sizes between High-quality (but not necessarily long) answers, comments, or e WD Seioih )
medium and high) for the cohort that extensively used learning questions earn a mark. You can also reply to each other. " e 100100 Sep, 21 HlEy R

. . . Reset all answers
technologies compared to the the previous cohort that did not use these 0 :
tools. : _~y Tesla Motors Spotlight: Brand Strategy & Marketing = ol Sep, 10th

QUESTION STUDENT ANSWERS Poll/Multiple Choice Questions using Kahoot and Google

Classroom

If you have an extra dollar to spend on ONE of these, which one would you choose?

Student Feedback, Questions, or Comments on Google Classroom

Students Questions

Based on the video, what are examples of prevent ipping (@)

Export results
Delete assignment
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ouTube video 5 minutes Sep, 11th

Sep, 9th

Group and individual Kahoot! games Qualitative Feedback

Tea C h i N g M et h Od O I Og ies Which component of Apple's positioning T AR G

statement changed with the launch of the first
iPhone?

e Blended Learning T

e Convenience (It is convenient for me to use my phone to type, even compared
with using paper.)

Interactions (The apps are good because we can use them to interact with
each other and the teacher online.)

“The thoughtful integration of classroom b

f f | . . . h e O Opportunity to contribute (Google Slides is effective because we can all edit
ace-tO- ace learnin g experl ences Wlt Answers the presentation at the same time during class.)

online learnin g expe riences.” (Ga rrison & ‘ Preference for mobile technology (/ prefer using my phone and sometimes my

K anu k a 2 004) . N, | eeer tablet when working on class activities.)

Effectiveness of learning (Using Google Classroom helps learn better
compared to Moodle, | am motivated to learn more because | want to perform

‘ Target market ‘ Point of difference better than other groups.)

Student comments from the 2015-16 teaching evaluation (control group: minimal
use of learning technologies:

® /ecturer introduced some new method of presentation

e (lass activities help me to understand the theories very much. We have
Collaborative learning activities on Google Slides well interaction between students and also teacher.
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e Good interaction in class

BMKT 3005 Group Exerose « Hypothess Testing Bl
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e e e e o Student comments from the 2016-17 teaching evaluation (treatment group:

' extensive use of learning technologies:

0 MHIAs Brc. (maLes Mve Bgnchney e High interactive during the lesson, it able students to exchange mind and

“Inverting the classroom means that Aecaat tiude dowand Tecoalog” iscuss mstantly

events that have traditionally taken place ' use classroom (presumably Google Classroom)

inside the classroom now take place T Z Kahoot game is very interesting for me. And the Google classroom is a
outside the classroom and vice versa.” 1 OB O SRS Sl

(Lage et al., 2000)

interactive class activities

Good use of Google classroom and Kahoot

\‘\-I.\-I I — pm— Spich e Kahoot! game can encourage case reading.

Use technology to facilitate the lesson.

Flipped videos on Edpuzzle 1 e eI Cete

Class activities (Kahoot) are interesting and helping me to have better

@ BMKT 3005 Business and Marketing Research Methods ( class options ~ understanding on the courses

Due Assignments No Due Date Students

Evidence for Learning

Measures of Central Tendency Oct, 23rd Oct, 31st

Effect of Blended Learning on Teaching Evaluation

oMl Correlation Doesn’t Equal Causation Sep, 12th Sep, 26th

Control Group Mean  Treatment Group Effect size Significance of

(D) 21 of AF Teaching Evaluation Questionnaire Item .
Steve Jobs on Market Research Aug, 24th Sep, 12th () 410f 45 g Q Score (n = 44) Mean Score (n = 24) difference

The teaching and learning activities
provided me the opportunities to learn 4.11 4.50 0.67

The Sad Manager Aog, 24th wep, 12th through active participation

The teaching and learning activities
helped me learn what | was supposed 418 4. 54 0.64
to learn.

WHY did HOW can 1 get e et el lvassuposed | 4.1 138 | os
customers stop my customers M D P

coming to the -

Stora? back? Effect of Blended Learning on Exam Scores

Control Group Mean Treatment Group Effect size Significance of
Score (n = 84) Mean Score (n = 64) difference

Final Examination

ACTION Effect of Flipped Videos on Kahoot! Performance

customer satisfaction?": customer service

Google Classroom S A

Which of these is a good example of a Management Decision

Google SlideS B Powered by rronemt

[J How can Huawei improve its reputation in the US

I I E D market?
I g l y [J What are Huawei's top smartphone markets outside
Mainland China?

l ’:O [ (] How many smartphones has Huawei sold in the US in

2017?
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Did not watch video on time Watched video on time

HONG KONG BAPTIST UNIVERSITY

Score (n = 37) Mean Score (n = 87) difference

Mean Kahoot score

Kahoot! game score in class one
week after video was posted




