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Introduction:

The study primarily focuses on the use of Zoom as a LMS to engage students in the teaching and learning context. Given that the
university adopted the online teaching and learning using the Zoom platform as a stopgap initiative following the covid pandemic, how
does it affect students’ performance? The courses started on a traditional face-to-face format and subsequently moved into the online
format. How effective were the online practices in teaching and learning? As an exploratory investigation, the objective is to investigate
how the university can promote the community of learners in online platform like Zoom. Specifically, the study identified the perceptions,
experiences, and attitudes of the students who participated in the courses.

Methodology:

An online questionnaire survey was conducted using a 6-point Likert scale on students that took three courses that were first started on
face-to-face basis and switched to online format using Zoom. Questions were asked to identify what the students like or dislike in the
online learning experiences. Open-ended questions were also asked to provide free flow responses without the constraints of a choice on

scale.
Results:

Profiles of respondents: Overall satisfaction: Mann-Whitney U Test

Solid sample size: N = 146
Response rate: 24%
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