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Your IT Experience @CUHK

- CUHK Official Accounts
- Manage Study at MyCUHK and CUSIS
- Get Online

- eLearning

- Free Email, Storage, Office Suite
- CUHK Mobile

- Use Computers and Printers

- Free Anti-virus Software

- Security Tips
- Get Help from ITSC




GET YOUR DOOR KEY
READY

# Computing Account
# Account is key
# What's the key for?




Did You Complete Student
Registration in CUSIS / MyCUHK?




How to Get My Key?

Receive a 6-digit
Verification code
(V-code)

e.g. 329740

-

\_

e The computing

account serves
as your key to
our services!

W

Mobile
Phone/E-
maill

e Go to SCACS
(http://cai.itsc.cu

hk.edu.hk) with
the V-code

e Select what
programme you
are studying e.g.
UG, PG, etc.

~

J

e Your account is
ready

e View it online /
print it out!



http://cai.itsc.cuhk.edu.hk/

The Chinese University of Hong Kong
Information Technology Services Centre
Computing Account Information (CAI) Slip

C. Computing Account Details.
(1) OnePass (CWEM) Account

Student Name and Study Programme Student ID Computing ID

Student ID:
Computing ID:
OnePass (CWEM) Password:
E-mail Address:
Expiry Date:

OnePass PaSSWor d

for all ITsc Services
Other |T p’atforms



Change Password

. https://cal.itsc.cuhk.edu.hk/chgpwd/default.aspx

cunk VAL

Information Technology Services Centre

|

Current / Expired Password: [

|

|

Re-enter New Password:

l
BEs 6

enerate New Image

Verification Code:

Changing OnePass (CWEM) Password The service is for staff and students only.

Your password must

Have length between 8 and 20 characters

Contain at least 4 unique characters

Contain at least 1 letter, 1 digit, and 1 special character
Use only these special characters:

12.% +="S&#-@

e.g. ab!2cd34, mon=2xyz, BE.Bestl

NOT reuse your last 4 passwords

NOT contain your login ID

Check recommendations of secure passwords

For Staff Using Departmental MS Exchange (Outlook) Email:
By changing your OnePass (CWEM) password, the same password can also be used
to log in departmental MS Exchange (Outlook) email.


https://cai.itsc.cuhk.edu.hk/chgpwd/default.aspx

Change Your OnePass (CWEM)
Password Annually




MANAGE ACADEMIC
MATTERS @MYCUHK

# CUSIS

# Course Registration
# Exam Result

# Payment



Login MyCUHK via OnePass

¥ MyCUHK

Welcome
Login with CUHK _ /07227

This will log you in via the CUHK Central
Authentication System

MyCUHK:
http://portal.cuhk.edu.hk

What is MyCUHK?
MyCUHK not only is your persol
CUSIS services.

Current Staff and Students

Check here for instructions on g C U HK ///f/ jf J)

Alumni Account Initialization
Click here for steps to initialize y

Please click here if you forgot yo Information Technology Services Centre

To protect your privacy
To prevent unauthorized use of |

Avoiding security certificate p
This portal web site uses securit
or later) or Safari (in Mac OSX 1
1 Certificate in order to operate <

OnePass provides staff, students & alumni
enhanced security and a single login across
Password: [ | CUHK online systems.

Login ID: | ]

Change Current / Expired Password
CA wEhy Forgot Your Password? Staff | Students | Alumni | Others

(CADS Reference Number: 246)

What Login ID is?
« Staff/Student ID; or Computing ID for Department/ Project / Student Organization
« Alumni ID [Account Initialization | Forgot Alumni ID? ]

Need Help? Write to ITSC Service Desk

Copyright © 2016. All Rights Reserved. Information Technology Services Centre. The Chinese University of Hong Kong.
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Access to Various CUHK Systems

G N ;
My page | News and Events | CUSIS and MyStudy | Library | Useful Links

MyCUHK Updates

% g CUSIS General Maintenance Schedule
MyCUHK FAQ
MyCUHK Frequently Asked Questions

% ategic Plannin 16-
) Strategic Planning 2016-2020

View All Articles and Sections

Today
Tue, 4 August, 2015

Personal Information
A # personal Information

My Class Schedule
_ View your class schedule for a specified term.

Course Enrollment
ek
=

Consent for Research Project
BE® o
E&Cansent for Research Project

Consent to use HKID for research project on Language Proficiency Monitoring

nrol in classes.

i

29°C

My Links
View My Links

"My Links" allow you to access your favorite pages
from any computer at any time. You can use this
page to view your saved links, or select one to
navigate to. Click the "Edit My Links" button to
make changes to your links list.

= My Links

Edit My Links|

Account Summary
W\Aew details about your financial account.

Office 365 / @Link Email
@CUHK Office 365 / @Link Student E-mail

4B Alias for @Link: My E-mail Alias and E-mail Address

~eaister for CUHK Office 365 *

My Tasks
B& Task(s) entries found.

AddaTask | show

BX

BE

B&®

Bx

B®

BEE®

Welcome, 4 X . You are now logged in as a Student.

Last successful login: 00:42 Tue, Aug 04th, 2015.

Service Desk B
E Service Desk

OnePass (CWEM) Password BX

E Change OnePass (CWEM) Password

E Set up OnePass Personalized Security Question

CUHK e-Ticketing Service B®
E-Ticketing Service
Sports Facilities Booking B&®

4@ Sports Fadilities Booking

Find a Staff or Department B&®
3 Find a Staff or Department
3

University Health Service =
Book Medical Appointment
Student Development Portfolio BEX

Student Development Portfolio

Walk For Green S
Walk For Green




Manage Academic Matters @ CUSIS

- View/Update Personal Information

- Search Teaching Timetable by Subj/Dpt
- Enroll Courses

- View Timetable Planner

- Check Debit Notes

- View Grades

- References:

- Computer-based Training on CUSIS functions:
http://www.cuhk.edu.hk/cusis/login/howto/cbt-student/

- Graduate School: https://www.gs.cuhk.edu.hk/

EA The Chinese University of Hong Kong
o R boded b

ABOUT G5 PROSPECTIVE STUDENTS STUDENTS

T student Portal
: GS Platform (Students)

MyCUHK

Academic

Academic Calendar

MyPage | MNews and Events | CUSIS and MvSudv Li
@

CUSIS Services

s Computer-Based
Training

s Begistration

= Personal Information

s My Class Schedule

= My Planner

s My Academics

w arrant F Decline S ard

CHUNG, NAME OF 09400734

[Search ][ Plan M Enroll 1[

| my class schedule || add || drop

HOME FAQ Al A A SEARCH Q

DIVISION/TEACHING STAFF ANNOUNCEMENTS

Regulations and Procedures

General Regulations Governing Postgraduate Studies
Regulations for the Degree of Doctor of Medicine
Regulations for the Degree of Doctor of Science

Regulations Governing Associate Students


http://www.cuhk.edu.hk/cusis/login/howto/cbt-student/
https://www.gs.cuhk.edu.hk/

Teaching Timetable & Class Info

» Trai

> Reqistration

x> Personal Information

» My Academics

» Course Enrollment

» Timetable Planner

» My Class Schedule

» My Planner

s» Teaching Timetable by
Subi/Dpt

# Teaching Timetable by
Prog

o mi

Reguirements

Teaching Timetable by PG Program

Enter Search Criteria

Term
Faculty
Division

Academic Program

[2017-18 Term 2 v

bR 1Q

Fac of Arts

[ &

|Dactnr of Music

Term:

Academic Program:

MNew Search

Teaching Timetable
2017-18 Term 2

Doctor of Music

SEARCH |

Search to find what courses

are available under your
study program.

Bind | 0 Fst ) geagoria ] Last
MUSC6050- (1018 (Independent Study | % 7R3z (—) 30| e e 2 |10 LEC s cagsp |Jo0ioNIT |tea TBA Div of Music
MUSC6051- 1982  |Independent Study Il 5 5f% () 20 bﬁ’e‘:"ﬁig:‘;‘}f&dem 10 LEC s cagsp |Jo0ioNIeT |tea TBA Div of Music
Special Topic |- Chi Mus 1| Si88ER%T ~Professor LAU L /0172018 - | Th 03:00PM - i }
Musce2st- |saz7 [BRSCEOBE 300 A erck |10 SEM ST e A NRR Div of Music
Topics in the Orch & Its Mus BR324 - Professor Nathan L 12/01/2018 - Fr 03:00PM - o ~
MUSCE355-  |3058 &524532@,!,3% Gl [AdEe R 10 LEC E Bt (A HYS_203 |Div of Music
= s =LREE _ i - X -
MUSCB402- 1289 I,C\d:vzr:nst tonal Mus Analysis Z£BiE5 3.00 Lz;niessm CHEONG Wai 10 LEC L C&E Eg;glgg:g '{;:g;]’aAM NRR Div of Music




Know Course Enrollment Date

CUSIS Services
¥» Computer-Based Training

3> Registration

3> Personal Information
¥ Timetable Planner

¥» My Class Schedule
¥» My Planner

¥ My Academics

» My Academic

Reguirements
3 Accept / Decline Award

» Account Summary

¥» Browse Course Catalog

x> Browse Program
Information

¥ My Course History

3 Course Enrcollment

2 Wil ript
B
33 A m
cl
»T
=
¥ E¥
Si
53 Fif
ApDBT.rort
elearning

Graduate School
Policies and Guidelines

[ searen |

| my class schedule ||

Term Information

roll

1( My Academics W(Academic Requirements}

swap

edit

|| term information |

Enroliment Dates
Assignments

Learning Management

View my enrcllment dates

View my class assignments and grades

View l=arning management systams

Exam Schedule  View my exam schedule
Grades  View my grades
Search Plan Enroll My Academics Academic Reguirements

My Class Schedule Add

Drop

Swap

Edit Term Information




CUSIS Services
b E:glﬂrgglgn

nal Informat

Timetable Flanner

T R R T T T
[ = ] b=

timetable Planner

Courses Enrollment & Class Schedule

Shopping Cart

<< previous week | Week of 10/1/2011 - 16/1/2011

Show Week of [10/01/2011 |[&]

Monday

Time 10 Jan
8:20AM

FINA 2010 -G
Lecture
SEEIEL. 8:30AM - 11:15AM
Teaching Complex at W.Campus 202

10:30AM
11:30AM
12:30PM

DSME 1040 - G
Lecture
el 1:30PM - 2:15PM

Teaching Complex at W.Campus 204

Shopping Cart:
I UGED 1112 - A
Lectura
2:30PM - 4:15PM
Science Centre L3

3:30PM

4:30PM

5:30PM

Start Time [8:00AM End Time [6:00PM

Tuesday

2:30PM - 4:15PM
Teaching Complex at W.Camy

next week >> |

refresh calendar I

Thursday Friday Saturday Sunday
13 Jan 14 Jan 15Jan |16 Jan

Videos of Course Enrollment:
http://www.cuhk.edu.hk/cusis/logi
n/howto/cbt-student/5eng.html



Check Academic Result@CUSIS

£ MyCUHK

MvpageTNews and EuentsTMyStudy LibrarvTWebmailTUseFul Links
<&

CUSIS Services

3 Reqgistration

3 Personal Information
= My Class Schedule
xm_ *~ Class Grades - 2008-09 Term 2
3 My Academics

3 Aoccept £ Decline Award

2008-09 Term 2 | Undergraduate | CUHK change terma I

Official Grades

= hccount Summary crode
3 Browse Course Catalog Description Units |Grade e Grade Date
= Browse Prograrm

Information EConM Trade & Invest Armong the
¥ My Course History 2340 Chi E
¥ izourse Enrollment ELTU Exp Writing
= Make 4 Payrment S CArtsfEdufLawsSsc) .00 B+ 9.900 21/07/2009

¥ My Adwisors % College Biweekly Assembly Pp 107/ 2009
w Class Search =

2.00 D+ 3,900 3170772009

¥ View My Assignments GEMA Arm Themes Thr Creative .00 A ©.000 Z1/07/200%
3 Yiew My Grades 2292 Express
s dcial Transcript % Mew Practical Japanese IV  3.00 C+ 6.900 31/07/2009
o Prograrn -
dit % China Business 2.00 B 9.000 31/f07/2z00%9

Exemptio
elearning
Graduate School ~ Term Statistics - 2008-09 Term 2
Policies and Guidelines

Fronn (AR Combined Cumulative
Transfer

Enrollment Termn Total Total

Ccredit



View Unofficial Transcript@CUSIS

AyPage | News and Events | CUSIS and MyStudy | Library | Webmail | Useful Links |

_CUSIS Services
» Registration
» Personal Information
» My Class Schedule [ Search ][ Plan ][ Enroll ][ My Academics ]
» My Planner
% My Academi View Unofficial Transcript
» Accept / Decline Award
» Account Summary =
» Browse Course Catalog
» Browse Program
Information Choose an institution and report type and press View Report
;: c E | **this process may take a few minutes to complete. please do not press
any other buttons or links while processing is taking place*
Academic Institution | CUHK v
Report Type view report I

PG Unofficial (Eng)
PGDE Unofficial (Eng)
Information For Stude|UG Unofficial (Eng)

VIEW ALL REQUESTED RerORTS |




Pay @ CUSIS

\!;) f Account Inquiry ]f Electronic Payments/Purchases w

_CUSIS Services | summary ” activity || charges due || payments |
» Registration
» Personal Information

» My Class Schedule Account Summary

» My Planner FE )

» My Academics You owe 42,300.00. For the breakdown, access Charges Due
» Accept / Decline Award " Due Now 21,250.00

» Account Summary " Future Due  21,050,00

** You have a past due balance of 21,050.00. **

£ | What | Owe
n
; Outstanding Charges &
» M_gkg_g_g_g_ymgm Term Deposits Total Due
» My Advisors
% CJ 2 2010-11 Term 1 21,250,00 21,250.00§
% View My Assignments 2010-11 Term 2 21,050.00 21,050.00
» View My Grades Total 42,300.00 42,300.00
» Vi e f)] . L 1 Currency used is Hong Kong Dollar.
» ion for Progr MAKE & PAYMENT|
»Ir r P Remittance Addresses |
EES.G]S_ZSLQ.Q
G I te S I l Financial Aid

Account Inquiry Electronic Payments /purchases Print Online Debit Note

Surnrnary  Activity Charges Due Pavments




GET YOURSELF ONLINE

# CUHK WiFi
# Hostel Network
# WIiFi Hotspot Partnership Programme



WiFi on Campus




1.

ogmeo ips: d Ed d
WiFi on / off Campus

CUHK Wi-Fi Service @ CUHK
- SSID / Network Name = CUHKa / CUHK / CUHK1x

----- SMC HK & 5:32PM 7 @} 50% 00 )
£ Settings Wi-Fi
Wi-Fi Hotspot Partnership Programme @ / out of ' CUHKIx o= (@
C U H K CHOOSE A NETWORK...
- SSID / Network Name = eduroam / CSL / Y5ZONE csL =0
- Account registration required CSLAutoConnect @ = (1)
CUguest = (i)
CUHK = (i)
CUHKa = (1)
eduroam a = (i)
eduroam_test a= ()
Wi-Fi.HK via CUHK = (i)
Y5ZONE = (D)

Registration for Wi-Fi Hotspot Partnership Programme: P -
https://wifipartners.itsc.cuhk.edu.hk/myaccount.php
21




Network @ Hostels

1. Wired Network - ResNet

Network cables can be purchased at the University Bookstore,
Room 101, 1/F, Yasumoto International Academic Park

Login the web portal
with Computing ID +
OnePass password

Plug in network

o10] (2]

2. Inroom WiFi / Corridor WiFi




Virtual Private Network (VPN)

** For a high level of data security and access to
restricted CUHK sites, please run a VPN
connection after successful login to ResNet or WiFi

Details: http://www.itsc.cuhk.edu.hk/en-
gb/all-it/wifi-and-network/cuhk-vpn




MANAGE STUDY @
CLOUD / ELEARNING

# Access Class Info

# elLearning, Blackboard
# Free Office Application
# Emails




Exchange Course Materials @ elLearning

LUSIS Services
eleaming

33 Blackboard

* _{Czuuflé??;?_inq =ystem ( Search ]( Plan ]( Enroll ](MyAcademics ][Academic Requirements]
5> WeriGuide My Academics

5 Other Tools

http://blackboard.cuhk.edu.hk

25


http://blackboard.cuhk.edu.hk/

Blackboard @mobile

Download the app Blackboard at app store
#_  Download on the ) GETITON Get it from
S App Store ® Google Play B Microsoft




Office 365

Or, visit
through >

MyPage > CUHK Office
365 / @Link Student E-
mail

Office 365 / @Link Email

Welcome to

CUHK

A

@CUHK Office 365 / @Link Student E-mail

a Alias for @Link: My E-mail Alias and E-mail Address

Copyﬂght 2016. All Rights Reserved.

Manage Emails / Files @

rn
o

ANz

e

=l [=]

CUHK Office 365 PortaI
http://www.cuhk.edu.hk/0365

CUHK LOGIN

For Office 365,

Login with

@Link, LibrarySearch and more

Student: Student-ID@link.cuhk.edu.hk
Staff: alias@cuhk.edu.hk

Alumni: alumni-ID@link.cuhk.edu.hk
Password: OnePass Password

[

OnePass Password

0 » Login Help
0 ITSC Service Desk

% (CADS Reference Number: 233)
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Information Technology Services Centre, CUHK


http://portal.cuhk.edu.hk/

Provide Email Service, Cloud Storage & Office Applications @ Cloud

Good afternoon

/D Search apps, documents, people, and sites

AppE Install Office apps
= a @
Outlcok OneDrive Word Excel
PowerPoint OneNote I\afﬁCe on PCS o
s oot 5 Tablets +
s ¥ Phones|

Sway




CUHK Office 365 — @Link Emall

Office 365

Outlook

@ New

JO Search Mall and People

~ Folders
Inbox 139
Clutter
Sent Items
Drafts

More >

A Groups
Groups bring people
together. Join a group or
create one.
- Browse groups

+ Create group

INBOX
All Unread Tome Flagged

Last week

Linsanity at CUHK HEERBEER A

CUHK eMotion

Please do not reply to this email. f you're having problems viewing this email, view it online -

VIDigest of CU Mass Mails for Undergraduate Students
Information Technology Services Centre
This Digest is also available at MyCUHK. Read this week's complete list here.

ITSC eNewsletter (Issue No.161)
ITSC eNewsletter
The ITSC eNewsletter is a monthly enline magazine published by the Information Technol

ICS Bulletin 2015 No.2
I€S Bulletin
If you're having problems viewing this email, view it online here. Chinese edition available

Two weeks ago

Digest of CU Mass Mails for Undergraduate Students

Information Technology Services Centre

This Digest is also available at MyCUHK. R=-" *a list here.

Digest ~* =

Fri 10/07

Office 365 / @Link Email @ =
@CUHK Office 365 / @Link Student E-mail

a Alias for @Link: My E-mail Alias and E-mail Address

El Register for CUHK Office 365 *

et I

" Students admitted before 2015 ——~:—=r for CUHK Office
365 service before using it.

29



STAY TUNED WITH
CUHK @MOBILE

# Mobile Apps
# CUHK Mobile




All Things in Hand
Qo @ @ CUHK Mobile

i gy - Get hottest news & events
e ‘ ‘ @ - Find your way in CUHK
Amanac  Gallery Video iTunesU - Check out shuttle bus schedule
- Get online library services
@ @ - Tips for new admission

Library Shuttle Bus Classroom Tips fornew
students

Available @ Google Play & Apple App Store



L

es%=sfae CUHK Mobile App Store

Student/Staff ID

CWEM Password

Login

|CADS Ref. No.: 149)

\3. all rights Reserved. The Chinese University of Hong

CUHK Mobile App Store
https://campusapps.itsc.cu
hk.edu.hk/store

P |
T B &

2013-14 Term 1

GESC1000 College Assembly

Section:-A01 Component:ASB Dates and Time:

TRAN3070 Intro to Translation...

Section:- Component:LEC Dates and Time:.

TRAN3070 Intro to Translation...

Section:-T01 Component: TUT Dates and Time:

10:52

Exam Timetable Exam Timetable

Exam Code PHAR2110_-

Exam Course Title
Medicinal Chemistry

Date & Time
05 Dec 2013 (Thu)
17:30 to 20:30 (3:00 hours)

Venue
103, John Fulton Centre (JF_103)

Seat JC11
Remarks

Map Event Seating Plan



IT FACILITIES

# Study and Discussion
# Computers and Printers



User Areas & Learning Commons

Learning Commons, 6/F
Wu Ho Man Yuen Building
BRHSTH: AOEF
12 612

User Areas, 1/F Pi Chiu Building
KIZ1ERFPRE




Copying & Printing with Octopus Card

Black/White A4 Size Paper Copying and Printing




Add Value for Octopus Card

1. Near User Areas
Medicine Canteen, Coffee Corner

2. Near Learning Commons
VanGO Store, MTR Station, SHHO Canteen & Starbucks.




PROTECT YOURSELF
FROM HACKERS

# Be Alert to Phishing Emails / Websites
# Free Anti-virus Software




¢

Dear, XXX @cuhk.edu.hk
Apple ID Suspended
Re-verify Data Apple ID & Unlock Account

We noticed recently that your account made a purchase on a different device
before.

And all data in your account has changed, starting from address, name, date of
birth and others.
Therefore your account is temporarily suspended

Please recover your account below :
* Phishing emails look real but

. _
include attachments with

Mgl 15 S+ gy 10 gt virus or fraud hyperlinks.

Information regarding your personal mformation can be viewed at

 Beware of the sender,
Allrights reserved attachments & hyperlinks!

Copynght © 2017 Apple Inc




- X
Kaspersky KSN Reputation Service

Endpoint Security 10 all Reports @9 Quarantine
for Windows

Protection and Control kany_itsc, you are working under a policy ﬂ

Endpoint control

@ Application Contral Application Monitor

€ Vulnerability Manitor Dizabled

@ Protection enabled

ohjects scanned: 21061, threats detected: 0

|| Tasks - 6 out of 8 tasks are scheduled

Mext task: Critical Areas Scan stzriz 30-Jul-16 at 9:01 AM

Help Support License

Keep your device OS version up-to date & install anti-virus software / app

Install a free copy of Kaspersky anti-virus software at ITSC homepage!




More Tips to Safeguard Yourself

1. Do not share your Password with your friends / others
2. Don’t download materials / files illegally
3. Don’t visit anonymous websites



STAY TUNED WITH
ITSC

# Official ITSC Website
# Facebook & eNewsletter
# Need Help?



Official ITSC Website

A AA Q [sEARCH |

@
I":: sc Information Technology '
Services Centre MAHome iServices @lwantto @AIT Notices " GetHelp

DON’T Get Phished !

Think before open links in emails

Major Projects

. # |Improvement of OnePass
. ¥ System
i Office 365 for Staff

ResNet (Student Hostel
Network) Upgrade

View All »

o 2
g ¥
- -
T Student IT AllIT

and office work Make your study efficient Show you all solutions we provide

@ ITSC Homepage
http://www.itsc.cuhk.edu.hk
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CUHK ITSC - Infor

Services Centre

@itsc.cuhk
Community Page about Chinese University of Hong Konx

ion Technology

S
CUHK Home About Photos Likes More ~

Organisation

g CUHK ITSC - Information Technology Services Centre

Search for posts on this Page EERLELHERLSE T -85 IEFEF$Asa-Pacific Advanced Network
(APAN) MeetingsT{E.

EEE&TF hitp://goo.glforms/ful 4s152G0dXI68g2 T A25¥fE.

Student Helper WANTED this Jul & Aug for an Intemational Event, Asia-
Pacific Advanced Network (APAN) Meetings!

Check out more at http://goo.glforms/ful4s15ZG0OdX168g2 .

PEOPLE >

APAN42 - Guide/Helper Wanted!

et T

PAN42 — Guide/Helper Wanted!

you wiant to participate in an international event? Do you want to make friends
h p=ople from all around the world and from other Universities? Here comes

ur chance! The Asia-Pacific Advanced Network (APAN) Mestings are held on

@ ITSC Facebook:
http://www.facebook.
com/itsc.cuhk

ke W Comment # Share

@ ITSC eNewsletter:
http://www.cuhk.edu.
hk/itsc/digest

2016 Apr | Volume 167

® A QX

Explore More on

CUHK Website & CUHK
Mobile Win the
Favourite!

Few Clicks to Manage
Leave, Payroll and More
through CUPIS!

Get US$100up Credits
for Cloud Technology

Learning with Amazon
Web Services Educate!

Termination of CUHK
Hostname Service

What's Next? A Journey of CUHK OnePass

CUHK OnePass went live in Feb 2015, aiming at heightening security by
introducing centralized authentication to all applications.
Yet, this is a journey to go.

We are now on our way to enhance different parts of the service... m}

Highlight for Staff: What Will You
Get from Office 365?

Mark down your diary! Under the current
Campus License Agreement with Microsoft,
Office 365 will be available for free to ALL
CUHK staff starting from 12 May 2016.

wers,

whatwiivou Get from Office3657?




Need Help!?

o
Itsc Information Technology
Services Centre

&

How ¢
e

"M How can we help?

\“'

Order Something

Browse the catalog for services and items you need

@ Knowledge Base
Browse and search for articles, rate or submit feedback

Contact support to make a request, or report a problem

e help?

ITSC Service Desk:
http://www.cuhk.edu.h
k/servicenow

“* Hotline: 3943 8845

2 Visit us at

* User Areas:
1/F, Pi Ch’iu Building

* Learning Commons:
6/F, Wu Ho Man Yuen Building

* CU Link Card Centre:
Room 804, 8/F, Wu Ho Man Yuen
Building
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What’s Coming?

THE CHINESE UNIVERSITY OF HONG KONG

! 24hrs. Online Ordering [available from 15 Aug (12:00nn) - 31 Oct (11:59 pm)]

Roadshow 01 . Roadshow 02

CUHK Main Campus shx#:E i Prince of Wales Hospital BEEHi#R T 5Bt

Date : 3 - 14 September 2018 Date : 6 - 7 September 2018

Time : 11:00 - 20:00 (Closed on Sunday) : Time : 12:00 - 20:00

Venue : Dell & Lenovo: LG, Benjamin Franklin Centre, CUHK : Venue : Hostel Common Room (GO1),
oSS e R AR 3t i (3RIE B, : Madam S.H. Ho Hostel for Medical Students, PWH
Apple: Room 307, Benjamin Franklin Centre : fAEHXABNEESREHRRE(GOL)
B RB307E" :

* (Apple) 1st day of roadshow will start at 2:00pm

Enquiries Hotline : Dell/Lenovo : 8202 0203 | Apple:21524272 Mos - Fri 10301900/ Sat: 1630 1400 (Csad on Sun & Pubilic Holdys)
EIER Avple Trex SRR | CuD CZD CED CUD CID CID GID GIED GID G GIID
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https://www.cuhk.edu.hk/price/speial/

FHEFLKXE
The Chinese University of Hong Kong

THANK YOU !

CUHK ITSC

Download this PPT at

a
I sc Information Technology
t Services Centre



