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A hygienic and safe living environment is a wish
of all members of the public. We are committed to promoting a healthy and harmonious community
and inspiring social responsibility of each individual in the community. By uniting and pledging to
adhere to the Hygiene Charter, the Buildings sector is committed to Hong Kong and safeguarding
the health of the public.

Develop preventative and contingency measures for tackling infectious disease in line with
guidelines from the health authorities and conduct regular assessments.

All cleaning staff should check their body temperature before going to work and advise employers
promptly if they develop symptoms of communicable disease such as fever, malaise, chills,
headache and body ache. In line with the Department of Health directives for employers on health
reporting and quarantine measures, employers should provide assistance for employees if they
fall ill.

* To combat the outbreak of the disease, central task forces comprising residents and associations
of incorporated owners and property management committees, should be set up to monitor
developments of the disease and develop and implement contingency measures, such as cleaning
and sterilization of public areas.

Clean and disinfect public areas with diluted household bleach (1 part bleach mixed with 99 parts
water). If necessary, use high pressure hot water jets as appropriate. If areas are contaminated
with vomit, clean and disinfect with diluted household bleach (mixing 1 part of bleach with 49
parts water). Maintain records.

Clean and disinfect main entrance lobbies at least four times a day, paying special attention to
door handles, handrails, security guard booths, inquiry counters, public telephones, letter boxes,
security locks and intercom systems. Consider the following precautions:

- Place floor mats soaked with diluted household bleach (mixing 1 part of bleach with 99 parts
water)

- Maintain good ventilation indoors
- Place foot-pedal trash bins at the main entrances for the disposal of used face masks

- Place health posters at prominent positions and urge residents to take precautionary measures
such as wearing face masks when using lifts, telephones and intercom systems. Avoid talking
in the lift lobbies and in lifts.

¢ Clean and disinfect lifts and escalators at least four times a day. Step up the following precautions
if necessary

- Clean all call buttons frequently
- Cover all buttons with a plastic wrap

- Clean ventilation fans regularly to maintain their proper functioning



Clean and disinfect walls and floors of the public areas at least once a day. Ensure refuse does
not accumulate in common areas such as corridors, rear staircases, lift lobbies, shopping centers,
markets or car parks. Maintain good public hygiene in lift wells, rear alleys, and canopies. Dispose
accumulated refuse and engage pest control if necessary.

Step up cleaning in public areas such as seats, resting areas or club facilities. Pay special attention
to children's playgrounds and facilities.

Clean and disinfect frequently with diluted household bleach (1 part bleach mixed with 99 parts
water), commonly used equipment in households and offices such as door handles, windows,
handrails, floors and carpets, buttons, telephones, tables and chairs, toys, computer keyboards,
computer mouse and remote controls.

In kitchens, clean and disinfect all cooking and eating utensils, floors, water taps, door handles,
microwave oven buttons, ovens, cooking appliances, range hoods, handles, boilers, floor drain
outlets and trash bins.

Clean and disinfect toilets in households with diluted household bleach (1 part bleach mixed
with 99 parts water). Pay special attention to shower heads, faucets, toilet lids, flush handles,
bath tubs, shower curtains, sinks, floors, drawer handles, buttons of washers and dryers, laundry
bins, floor drain outlets and trash bins. Provide liquid soap and disposal tissue paper. Flush only
when the toilet is covered to avoid splashing. Clean drains with diluted household bleach.

Dispose of waste into foot-pedal trash bins and seal trash bags properly. Wash hands thoroughly
afterward.

Display notices and newsletters regarding sterilization measures. Promote co-operation in
combating the disease.

Wash refuse collection chambers and related facilities at least twice a day and ensure that waste
and junk are disposed off properly.

All duty cleaning staff should always wear face masks.

Constantly review, amend and clean the ventilating system and toilet flushing apparatus, allowing
plenty of fresh air into corridors, public areas and staircases.

Review and implement cleaning and disinfecting procedures in public areas.

Maintain good household and social responsibility by not spitting, littering, dumping; identifying
hygiene black spots and participating in territory-wide cleansing campaigns.

Open up channels of communication with property management teams and promote hygienic
environment for staff and customers.





