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Home to major international financial institutions, Hong

Kong provides comprehensive services to local and overseas customers and investors. We are
committed to maintaining a good business environment for customers and investors in Hong Kong.
By uniting and pledging to adhere to the Hygiene Charter, the Finance and Commercial sector is

committed to Hong Kong and safeguarding the health of the public.

e Develop preventative and contingency measures for tackling infectious disease in line with

guidelines from the health authorities and conduct regular assessments.

e Staff should monitor their own health condition. In support of the Department of Health and
employers' directives on health reporting and quarantine measures, employees should proactively
report to employers. Staff should check their body temperature before reporting for duty. If a

staff is feeling unwell, he/she should consult the doctor and inform the employer immediately.

e Clean and disinfect using diluted household bleach (1 part bleach mixed with 99 parts water)
commonly used facilities and installations such as ATMs, counters, commonly used stationery,
computers for customers, information shelves, lift buttons, escalators, public phones, handrails,
door knobs, tables and chairs, promotion counters, fax machines and photocopier buttons. If
areas are contaminated with vomit, clean and disinfect with diluted household bleach (1 part

bleach mixed with 49 parts water) and maintain cleaning records.

* Clean toilets with diluted household bleach (1 part bleach mixed with 99 parts water). Pay special
attention to toilet lids, flush handles, door knobs, handrails, sinks and faucets. Clean the floor
drains once a day. Flush only when the toilet is covered to avoid splashing. Use household bleach

to clean the drains.

* When necessary, equip main entrances with one-stop sterilizing facilities such as floor mats

soaked with diluted household bleach (1 part bleach mixed with 99 parts water).

* Display key hygiene and disease information as a means to facilitate greater personal health and
hygiene consciousness (for example, display information on "How to wear a mask properly" in

public telephone booths).



Maintain good personal hygiene and wash your hands often. For example, wash your hands

before and after work, recess; after contact with customers, handling cash, contacting public

installations such as handrails, doorknobs, call buttons, public phones, and cleansing works.

Don a face mask when on duty, especially when in contact with customers. Wear gloves when

necessary. Wash your hands immediately after taking them off.

Do not share commonly used items with others and minimize contact with customers in crowded
places or at peak hours. Use other means of communication, such as through electronic means,

where possible.

Host promotional campaigns at open areas or split them into small groups to improve ventilation.

Provide participants with face masks and retain their contact details in case of emergency.
If a staff is infected, thorough cleaning and sterilization procedures must be carried out.
Implement crowd control and traffic management in crowded areas.

Maintain ventilation systems to ensure a regular flow of fresh air.

Enhance employees' knowledge about health through education and ongoing training.

Educate employees on the importance of personal hygiene and other precautionary measures

in the prevention of the spread of communicable disease.
Encourage employee participation in healthy activities and promote the importance of health.

Regularly clean, check and maintain all facilities such as ventilation and drainage systems to

ensure a hygienic environment.

Participate in public hygiene campaigns in order to contribute to developing a healthy community

together.





