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TOUI’ISfT] (including airport, seaport, land boundary control point, travel agent, hotel/hostel, coach, shops)

Hong Kong welcomes visitors. The tourism industry is committed to providing visitors with safe, pleasant and
enriching experiences to make their stay in Hong Kong memorable. Comfortable accommodation, sumptuous cuisine,
quality services, and a variety of shops and activities, play up visitors' experiences. By uniting and pledging to adhere
to the Hygiene Charter, the Tourism sector is committed to Hong Kong and safeguarding the health of tourists and
staff.

High-risk period

e Develop preventative and contingency measures for tackling infectious disease in line with guidelines from the
health authorities and conduct regular assessments.

¢ Managers and cleaning staff should check their body temperature everyday before going to work. If they feel unwell
and suffer from symptoms such as fever, diahorea, headaches and muscle pain, they should report to the management
and see the doctor immediately. If necessary, the management should impose quarantine measures in line with
Department of Health directives, and provide assistance to staff when necessary.

e Support government health control measures for travelers and provide assistance, for example in the submission
of health declaration forms and temperature checks.

¢ Enforce special measures to reinforce visitors' confidence, including changing of itineraries when it is necessary,
providing visitors with a contact list of health authorities and referrals for medical assistance.

e Be vigilant about the health of travelers. If you suspect travelers of having communicable disease or if they
demonstrate any symptoms, please advise them to wear masks and maintain a distance with other travelers. Follow
up on infected travelers by sending them for medical checks.

* Arrange medical assistance for infected travelers and inform the Department of Health to follow up on the case.
¢ Don a face mask when on duty, especially if you are on the frontline.

¢ In line with the Department of Health directives for employers on health reporting and quarantine measures, staff
should observe their own health and proactively report to employers if they fall ill or notice symptoms.

¢ Maintain good personal hygiene and wash your hands often. For example wash your hands before and after work,
recess; and wearing face mask; after sneezing or coughing; before eating; after going to the toilets; after contact
with public installations such as handrails, door knobs, lift buttons, public phones, stationery, time punch card
machines and door bells; and after cleaning work.

e Wear gloves when necessary. Do not touch your eyes, nose and mouth after putting on gloves. Wash your hands
immediately after taking them off.

¢ Provide preventive measures in strategic locations including face masks, disposable bags, liquid soap, paper towels,
and foot-peddle trash cans.

¢ |f there are infected travelers, common areas, facilities and equipment must be thoroughly cleansed and disinfected
at once.

¢ Implement flexible schedules and arrange adequate manpower for crowd control in order to reduce the chance of
the spread of the infection.

¢ Be flexible when planning itineraries and minimize visiting crowded areas.
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Instill the importance of personal hygiene to tourists. Use common serving utensils and advise against talking
during mealtime.

Plan seating arrangement carefully and allow more space in between seats to avoid close body contact.
Minimize activities that involve close body contact or those that require the use of shared equipment.
Minimize the sampling of food and drinks, and/or trial of products.

Clean and disinfect high traffic, commonly used facilities daily, such as lift buttons, door knobs, door bells, escalator
handrails, public phones, time punch card machines and seats, using diluted household bleach (1 part bleach mixed
with 99 parts water).

Clean and disinfect work places and service counters such as travel agents, land boundary control points, registration
and check-in counters, ticketing offices; restaurants; floor and decorative items at waiting areas; cafeterias; luggage
belts; ventilation systems; control rooms; trolleys and shelves, using diluted household bleach (1 part bleach mixed
with 99 parts water).

Clean toilets with a solution of diluted household bleach (1 part bleach mixed with 99 parts water). Special attention
should be paid to toilet seats, flush handles, door knobs, handrails, basins, and taps. Clean floor drain inlets daily.

Clean guestrooms daily with diluted household bleach (mixing 1 part of bleach with 99 parts of water). Pay special
attention to keys, all switches, telephones, bathrooms, thermal pots, remote controls and stationery.

Clean tour coaches thoroughly with diluted household bleach (mixing 1 part of bleach with 99 parts of water) every
time after ferrying a tour group, paying special attention to seats and seat belts.

If facilities are contaminated with vomit or excreta, wash and sterilize the affected areas immediately with diluted
household bleach (mixing 1 part of bleach with 49 parts of water).

Place a floor mat soaked with diluted household bleach (mixing 1 part of bleach with 99 parts water) on the lift
landing of every floor at hotels to minimize the chances of transporting the virus into the bedroom.

When necessary, equip high traffic public areas such as entrances to department stores, malls, hotel lobbies and
land boundary control points, with one-stop sterilizing facilities, such as floor mats soaked with diluted household
bleach (mixing 1 part of bleach with 99 parts water).

Provide liquid soap and disposable tissue paper in bathrooms, in lieu of common hand towels or hand dryers.

Long-term objectives

¢ Implement comprehensive safety measures to safeguard travelers' health. Ensure that you book only the cleanest

restaurants, accommodations and tour buses for guests.

Regularly clean, check and maintain all facilities (such as ventilation and drainage systems) and conduct pest-
control and rat-control measures frequently to ensure a hygienic environment.

Increase training for cleaning staff. For example for hotels or hostels, clean guestrooms daily and change bed
linens, pillowcases, duvet covers, towels and glasses. Clean and disinfect guestrooms upon check out, and replace
with clean amenities.

Maintain good personal hygiene and adopt a healthy lifestyle, increase awareness of hygiene through education
on precautionary measures against diseases.

Set up effective channels to facilitate communications between staff and visitors.





