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PUb”C Transpor’[ation (including buses, airplanes, railways, ferries and taxis)

Hong Kong is renowned for its convenient and efficient transportation system. Every day, millions
of people in Hong Kong are carried to their destinations on a well-oiled public transport system.
Be it by train, bus, taxi or ferry, the system provides the public with an efficient, reliable, safe
and comfortable traveling experience. By uniting and pledging to adhere to the Hygiene Charter,
the Transportation sector is committed to Hong Kong and safeguarding the health of all

passengers.

High-risk period

* Develop preventative and contingency measures for tackling infectious disease in line with

guidelines from health authorities and conduct regular assessments.

e Employees are to monitor their own physical condition and follow the Department of Health's
health declaration and quarantine policy. Employees are to check their temperature before work

and consult the doctor immediately if they are not feeling well.

* When necessary, equip access points with one-stop sterilizing facilities, such as floor mats soaked

with diluted household bleach (1 part bleach mixed with 99 parts water).

¢ Intensify daily cleaning and disinfection of all facilities with diluted household bleach (1 part bleach
mixed with 99 parts water). Maintain a daily record. Pay special attention to frequently touched
facilities and installations such as vehicle/train/ferry compartments, elevator keypads, stop-bells,
Octopus machines, ticketing machines, ticket gates, handrails in train/vehicle/ferries compartments,

escalators, public telephones, fences, doorknobs, seat belts, doors and ventilation ducts.

¢ Clean and disinfect trains/vehicles/ferries thoroughly on a daily basis. If an infected passenger
is onboard the compartment, thorough cleaning and sterilization procedures must be carried

out.

Intensify daily cleaning and disinfection of toilets with diluted household bleach (1 part bleach
mixed with 99 parts water), paying special attention to toilet seats, flush handles, doorknobs,
handrails, sinks and faucets. Place liquid soup and disposable towels in toilets. Remind people
to flush only when the toilet is covered to avoid splashing. Use household bleach to clean the

drains.
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Staff should clean their hands before/after work, recess, taking any meals, touching the eyes,

mouth, nose, sneezing and coughing; and after any toilet visit or cleaning work.

Strengthen management of the station/pier and train/vehicle/ferry compartment facilities. Maintain

cleaning record and protect passenger/staff health.

Be vigilant about the health of passengers. If a passenger exhibits symptoms of infectious

diseases, advise him/her to wear a mask.

Provide disposable masks, disposable bags and tissues to passengers in need, so as to ensure

the cleanliness of the compartment.

Display key hygiene and disease information as a means to facilitate greater personal health and
hygiene consciousness (for example, display information on "How to wear a mask properly" in

public telephone booths).
Review and fine tune staff work allocation and procedures, and provide protective gear.

Wear gloves where appropriate. Do not touch the eyes, nose and mouth after wearing gloves.

Wash the hands thoroughly immediately after removing the gloves.

Wear masks while on duty.

Long-term objectives

e Regularly clean, check and maintain all facilities (such as ventilation and drainage systems)

and conduct pet-control and rat control measures frequently to ensure a hygienic environment.
Display hygiene notices to facilitate passengers' hygiene education.

Enhance staff's hygiene knowledge in line with the latest developments.

Encourage staff to enforce health and infectious disease prevention measures.

Encourage staff to develop good habits and personal hygiene practices.

Establish channels to enhance staff and passenger communications to facilitate public hygiene.





