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SOC|a| Welfare (including elderly homes, children and youth centers, rehabilitation
centers and community centers)

Hong Kong is a caring community. We serve citizens from all walks of life by promoting social
protection and assisting the needy. We are committed to caring for the community and bringing
people together. By uniting and pledging to adhere to the Hygiene Charter, the Social Welfare sector
is committed to Hong Kong and safeguarding the health of the public.

High-risk period

* Develop contingency measures to prevent and handle communicable diseases in line with

guidelines from the health authorities and conduct regular assessment.

e Equip access points with sterilizing facilities, including floor mats soaked with diluted household
bleach (1 part bleach mixed with 99 parts water), face masks.

o Staff should monitor their own health condition. Staff should check their body temperature before
reporting for duty. If a staff is feeling unwell, he/she should consult the doctor and inform the
employer immediately.

¢ Don a face mask and wash your hands with liquid soap when on duty and after taking care of
residents. Wear gloves when necessary.

e Check and record the body temperature of every resident on a daily basis. If a resident exhibit
symptoms of communicable diseases, advise care workers and consult the doctor immediately.

* On adaily basis clean and disinfect indoor and commonly used facilities such as access points,
handrails, lifts, switches and lift buttons, living rooms, working places and therapy rooms, using
diluted household bleach (1 part bleach mixed with 99 parts water). Keep records of cleaning

sessions.

¢ On a daily basis, clean and disinfect toilets with diluted household bleach (1 part bleach mixed
with 99 parts water). Pay special attention to sinks, faucets, toilets and toilet lids. Toilet lids should
be down before flushing to avoid splashing.

¢ All special transportation vehicles should be cleaned and disinfected with diluted household
bleach (1 part bleach mixed with 99 parts water) on a daily basis. Pay special attention to dust-
filters, handrails and seats in the compartments. Keep windows open to ensure a regular flow
of fresh air.

* Provide liquid soap, disposable tissue paper in bathrooms, trash bins with lids for residents,
visitors and staff.
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¢ In the event of the handling of health procedures that are likely to generate splashes or sprays
of blood, body fluids, secretions and/or excretions from residents, protective clothing should

be worn at all times.
¢ Clean and disinfect eating utensils after every meal.

¢ To reduce risks of communicable disease, assign staff to handle special fixed tasks. For example,
designate a staff to work in the same area despite different shifts. Where appropriate, cleansing

staff have to disinfect all their tools and replace protection outfits before shifting to another area.

¢ Avoid moving beds and maintain a minimal distance of one meter in between two beds to reduce

the chance of cross contamination.

¢ Hospitalize suspected cases of infection immediately. The center should review with Department
of Health and Social Welfare Department on its access and visitation policies and put the staff
who was in touch with the patient under observation.

¢ Deploy 10-day quarantine measures for the affected resident after discharge from hospital. Staff
and visitors who come in contact with the affected resident should wear protective gear at all
times during the 10-day quarantine.

e [f there are suspected/infected cases, the person next to the infected resident should not be relocated.

e Maintain good ventilation. Keep windows open, wash dust-filters and exhaust fans frequently,
to ensure a regular flow of fresh air.

Long-term objectives

e Regularly assess the effectiveness of cleaning and disinfecting measures, such as the cleaning

of toys and training tools in child centers, and make changes accordingly.
¢ Enhance employees' knowledge about health.

¢ Raise the awareness of prevention of communicable diseases, personal hygiene and health

through various activities and interactive training programs.

¢ Promote ongoing training and encourage staff to adhere strictly to preventative measures against

communicable disease.

e Be a good role model to friends and relatives by setting up good examples in personal hygiene
and prevention of infectious diseases.






